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3AJIYYEHICTH IEPCOHAJTY OPTAHIBAIIIM: OCHOBHI ITIIXO/IN,
YUHHUKU ®OPMYBAHHA TA IPAKTUYHE 3HAYEHHSA

Memoro cmammi € meopemuunull aHai3 OCHOBHUX NIOX00i8, OA306UX NPUHYUNIE MA 0COOAUBOCHELll
hopmysanms 3anyueHocmi nepconany 6 OisbHicmb opeawizayii. /s peanizayii nocmaeienoi memu
BUPTUWEHO HU3KY 3A80AHb PO3KPUMO 3MICH NOHAMMS 3AIYYEeHICMb NePCOHANY, NPOAHANI308AHO Di3Hi
nioxoou 00 il 6usueHHs;, GUOIIEHO (HaKkmopu, Wo GUHAYAIOMb PIGEHb 3ANLYYEHOCMI NEPCOHANY Ul
ONMUMATLHT YMOBU YINECRPAMOBAHO20 (POPMYBAHHS 3ALYUEHOCHE NEPCOHANLY OP2AHI3aYil.

Knrouoei cnosa: nepconan opeanizayiti; 3a1yHeHicmb NePCOHANY; PIBEeHb 3ANYYEHOCMI;, (paKmopu

6njusy Ha qupMyGaHH}Z 3aﬂyqeﬂocmi.

Beryn. YV KOHKypeHTHHX — ymMOBax
PUHKOBO1 €KOHOMIKH 3pOCTa€ POJIb YIIPABIIIHHS
3aIy4eHHSIM IepcoHalTy B poOouil mpolecu
oprasizarii. Kommnanii noTpedyIOTh
MPAaIIBHUKIB, SIK1 IIBUJKO PEaryloTh Ha 3MIHH,
HeQOpMalIbHO  CTaBIATbCA A0  poOoTH,
€(QEeKTUBHO CIPaBISIOTbCA 3 IOCTaBICHUMU
3aBJJAHHSIMH.

3anmy4yeHicTh Ha poO0YOMY MICITi 3a3BHYA
PO3IIAIAETbCA K TO3UTUBHUM, TaKuM, IO

MIPUHOCHTD 3aJJ0BOJIEHHS, €MOLIIIHO-
MOTHBAIIITHHHA CTaH Omaromoyaus,
noB'si3aHoro 3 pobotoro (Macey & Schneider,
2008) [1].

[TonepenHi MOCTKEHHS TOKa3alH, IO
3aJIy4eHICTh Ha poO0YOMY MICI MO3UTHBHO
BIUTMBAE HA PE3YJIbTaTH pOOOTH, Taki SK
MIPOAYKTUBHICTD SIK Ha OpraHi3allifHOMY, TaK 1
Ha  1HuBigyanbHoMy  piBHL  Ilokazano
B33a€EMO3B'I30K MDK 3aJTy4EHICTIO B POOOTYy 1 ii
npoxyktuBHicTIO (Bakker, 2011) [2]. HaBnakw,
HasBHICTb B OpraHi3alii BEJIMKOrOo YHcia
CIIBPOOITHUKIB, 10 XApPaKTEPU3YIOThCSA
HU3bKUM CTYIIEHEM 3aJlydy€HOCT1 Yy CIpaBH 1
3aIIKaBJICHOCT1 B YCIIXY, Oy/e MpOSBISATUCS,
mepmr 3a BCE, Yy BHCOKMX IIOKa3HHKaX
IUIMHHOCTI ~ KaJpiB, IPUXOBAHOTO BIATOKY,
NPOMYCKIB  poOOTH  dYepe3  XBopoOy, B
HEJIOTPUMaHHI TEPMIHIB BUKOHAHHS 3aBJIaHb,
BIICYTHOCTI IHILIATHBH, IHTEpeCy A0 Iepenadi
JOCBiMy 1 TiABMINEHHS KBamiikamii Ta iH.
(MacumoBa 1 bypuesa) [3]. [Hmmmu crioBamu,

opraHizauii oTpedyoTh 3aTy4eHHnX
CHIBpOOITHHMKIB, AKI  3allikaBlieHI B i
yemimHocti.  Came  TOMy — 3aly4eHICTb
MEepCOHATTy  CTa€  BAKIMBUM  00'€KTOM

YIOPaBIIHCHKOI  MISUTBHOCTI 1
JOCIIIJKEHHS B PI3HUX aCIEKTax.

Metoro cCTaTTi € TEOpEeTUYHHH aHali3
OCHOBHHMX IIAXO/IB, 0a30BUX MPHUHIIMIIB Ta

peIMETOM

ocoOnmMBoCcTE  (QOpPMYBaHHS  3aTy4EHOCTI
MepcoHaly B JLUIBHICTh  OpraHizamii.
Peamizanis  mocraBneHoi metu mependadae
BUpIIIEHHS HU3KW 3aBJaHb, SK-0T: 1)
PO3KPUTTSL  3MICTYy TIOHSTTS  3ay4eHICTh

MepCcoHay, aHali3 pPI3HUX MIAXOAIB 10 i
BHBYEHHS Ta O3HAK ii MPOsBY; 2) NOCTIHKEHHS
(akTopiB, 1110 BU3HAYAIOTh PIBEHb 3AIy4EHOCTI
nepcoHany ¥ 3) BHU3HAUCHHS ONTUMAIBHUX

YMOB LUTECTIPSIMOBAHOTO dbopmyBaHHS
3aTy4€HOCT1 IepCOHATy OpraHi3arlii.
Teopernune NiATPYHTA. 3rinHo

CYYaCHHUX JIOCIIPKEHb, 3TY4EHICTh TIEPCOHATY
€ 0araTorpaHHUM KOHCTPYKTOM 1 BU3HAYA€ThCS
no-pisHOMy. TepMiH 3alydeHICTb OJHUM 3
nepmux onucaB Bimesm Kan (1990) [4]. Bin
BU3HAUMB  3ay4EHICTb K  MPHYETHICTD
CHiBpOOITHUKIB ~ OpraHi3amii 70  BJIACHHX
poboumnx posieit. Y 3aydeHOCTI aBTOP BUIUISB
KOTHITUBHUM acIeKT, MiJ SKUM PO3YMIB AYMKY
CIIBPOOITHUKIB TPO OpraHi3aiito, ii JiaepiB
(KepIBHUKIB) 1 YMOBH TIpaIli, EMOIIHUI aCIIEKT
— TIO3UTHBHE ab0 HETaTWBHE CTaBJICHHS [0
opraHizaulii Ta il KepiIBHUKIB, (PI3UYHUI acleKT
— EHEpriio, sIKy BKJIAJAIOTh CIIBPOOITHUKH Yy
BHUKOHAHHSI CBOET pOOOTH.

XpuctuHa Macnau 1 Maiikn Jleifrep
(1997) 3amponoHyBayM MPUHIMIIOBO IHIINAN
MIAX1T 10 TPaKTYBaHHS 3aJy4eHOCTL 3T1IHO
IXHBOI IyMKH, 3aly4yeHHS [EpCOHAILY Mae€
BU3HAUaTHUCS HE K OKPEMUN KOHCTPYKT, a SIK
MO3UTHMBHA MPOTWISKHICTE HpodecitHOMY
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BUropanHio. [Ipu 1boMy B SIKOCTI KOMIIOHEHTIB
3aTy4€HOCT1 pO3IJIIAIOThCSA: BUCOKHH PIBEHb
€Heprii, 3aXOIUIEHICTh, BIMUYTTS €(heKTUBHOCTI
[5]. Tlokazano TakoX, MO  MEPCOHAT
opraHizauiil 3JaTHUI npaloBaTd TPUBAIUN
yac, He Buropatrouu (Bolitenko Ta iH., 2021)
[6]. bararo (axiBiiB 3 BEIUKAM CTaXEM
poboTH, JOBri poku mepedyBaroud B
CTPECOTEHHUX YMOBaX, IMPOAOBXKYIOTH 1 Jaii
MIPOAYKTUBHO IPALIOBAaTH, PEANTi30BYIOUM cebe
B JSUIBHOCTI, BBaXKalwouW, 10 Mpodeciitna
MISUIBHICTE I HUX HaAUIEHA 3MICTOM, BOHU
BIIUYBalOTh 3aJy4E€HICTb B JIUIBHICTH 0€3
O3HaK npodeciitHoro BUTOPAHHSL.
Pe3ucteHTHICTh 10 BUTOpaHHS 00YMOBIIOETHCS
3ay4eHICTIO B Tpodeciro, B OCHOBI SKOI
Jexarb  OCOOJNIMBOCTI  IIHHICHO-CMHCJIOBOT
chepu ocoOHMCTOCTI, a came MOXKJIMBICTh
camoaktyanizarii. (Boiirenko Ta iH., 2021) [7].

Hanani ocHOBHMI akUEHT IMpU poO3MIIsAi
(heHOMEHa 3aTy4eHOCTI 3MIIIYEThCS Ha OUTBII
norauoieHe BHUBYCHHS MPUXWIBHOCTI
opraHizauii 1  TPYyZOBOIO  EHTY3la3my.
3amy4eHiCTh NMpaIliBHUKIB BU3HAYAETHCS BXKE 5K
eMollliHa 1 IHTeJeKTyaJlbHa MPUXUIBHICT
opraizallii, a TaK0> KUIbKICTb THUX 3yCHJIb, SIK1
CIIBPOOITHUK MOX€E MpOsBUTH B poOoTi. Tak,
Hanpukinaa, K. Tpycc 1 1H. BU3HaAuYaKOTh
3aIy4EHICTh MPOCTO SIK <IIPUCTPACThb JIO
podotm» (Truss et al., 2006) [8, c. 95]. O.
3HaMEHChKUI BH3HAYa€e 3ay4EHICTb
MEePCOHAITY SIK EMOIIMHUIN Ta IHTENEKTyaTbHUN
CTaH [MpaliBHUKIB, MpU SKOMY BOHHU
NPOSIBISIIOTh  HAJIHOPMATHBHY AaKTHUBHICTD —
[IparHyTh BUKOHYBAaTU POOOTY sSIKHAMKpaIle, 5K
[IPaBUJIO, HE BUMArato4M 3a L€ OKPEMOi OIUIaTH
(3namencekuii, 2015) [9].

Oco6nuBICTIO  IHHIOTO  MIAXOAY €
PO3YMIHHSI 3aJTy4EHOCT1 SK OCOOJMBOTO BHITY
MOTHBAIIIi IO JOCSTHEHHS IIUIEH MiIpUEMCTBA
1 MposB B OCHOBHUX acCHEKTax TPYHOBOL
TISTIBHOCT1  MPAIliBHUKIB: BHKOHAHHI CBOIX
(YHKIIIH, TTOJTIMIIIEHH] COLIATbHO-€KOHOMIYHUX
pe3yabTaTIB, y4acTh y Po3poOIll Ta peamizamii
cTparerii po3BUTKY KOMITaHii. 3aIy4eHiCTh — e

CIIOHYKaHHS JIIOJWHM 0 TIpaili, 1o €
HaCJI1JIKOM BHYTPIIIHIX CHOHYKQJIBHUX
€JIEMEHTIB, TaKUX SK MOTpeOu, IHTEpecH,

LIHHICHI OPIEHTHPH, 3 OJHOTO OOKY, 3 1HIIIOTO -
10 B110OpaxaroThes 1 (PIKCYIOTHCSI CBIIOMICTIO
TOAMHU (HaKTOpY 30BHIIIHBOTO CEPEIOBUINA,
TOOTO 30BHILIHI CTUMYIIH, SIKI CIIOHYKAalOTh JI0
nisuteHOCTI (baszaposa 1 €ppomina, 2012) [10].
ToOTO MISUTBHICTH MpAIliBHUKA — Ta O3HAKA, SKa
MOJKeE 00'€eKTBHO OXapaxkTepu3yBaTH

3aTy4EHICTb. 3anyueHi CHIBPOOITHUKU
BIIUYBalOTh OUIbIIE TO3UTHBHUX EMOITIH,
BUSIBJISIIOTH ONTHUMI3M 1 OLUIbllIe €HTy31a3My B
poboti (Bakker, 2011) [2]. Kpim Toro, BoHH
MOXYTh  Kpamle BHKOPHUCTOBYBaTH  CBOI
0ocoOMCTI pecypcu (camoakTyamizailis); MaTu
Kpamie 3J0poB'SI; 1 34aTHI TiepeaaBaTh
3ay4eHICTh IHIIMM CHIBPOOITHHKaM B iX
pobouomy cepenonuii (Ferreira et al., 2020)
[11].

JIOCIIIHUKY TaKOX YacTo PpO3IJIsIaoTh
3aTy4EHHS MEPCOHATY B KOHTEKCTI
opraHizauiiiHoi KyabTypu kommanii (Macinosa
1 bypuesa, 2016) [3], MexaH3MIB IIHHICHOTO
yrpasiiHHS nepcoHanoMm (IBaHoBa 1 3opiHa,

2016) [12]. JI. B. Illerinina ta A. €.
ScTtpyOuMHCbKa ~ NPOMOHYIOTH — TPaKTyBaTH
3aydeHicTh  SIK  Ipouec, 3a  SKOro
CHIBPOOITHUKM  MpUHMAalOTh  y4acTb Y
NPUMHATTI  YOPaBIIHCBKUX ~ pIIIEHb B

opranizauii, mo 3a0e3neuyye iX BIUIMB Ha
nisuebHICTD opranizantii [ 13]. JlozoBcekuit O.M.
1 3adiueBa J[.€ BHU3HAYAIOTHh 3aTyYEHICTH
(engagement) miepcOHaNy SK KOMIUIEKCHUN
[IOKA3HUK, SAKAN XapaKTepu3ye CTaH
KOpPIIOPaTUBHOI ~ KyJAbTYpUM  KOMIaHII  Ta
MoTeHIiayl il PO3BUTKY 3a paxyHOK TOrO,
HACKUIbKU HeOaliayke MpaliBHUKU CTaBJIATHCS
JI0 CBOIX TPYIOBHX OOOB’SI3KIB Ta Oprasizaiii
3araioM [14]. 3anyyeHicTh CHIBpOOITHHKA
[0JIAra€ B BIOHOIIEHH]I WOro OO0 KOMIIaHii, i
KEpIBHUIITBA, CBOIX BUKOHYBAHUX OOOB'SI3KIB 1
YMOB TIpalli, 1110 BUPAXKA€TbCs B MPOSIB1 IIUPOTO
IHTEepecy N0 YCHIXIB KOMIaHii 1 IparHeHHi
BUKOHYBAaTH CBO1 OOOB'SI3KH, TEPEBEPUIYIOUN

BCTaHOBJICHI CTaHJIapTH, perjiaMeHT
(XemeBwr, 2012) [15]. 3anmy4eHicTh
XapaKTepU3ye€ B3aEMOBITHOCHMHHA Yy CHCTEMI
«OpraHizaiig-npamiBHUK». [Ipu BOMY

MPaliBHUK TOTOBUM [0 BHKOHAHHS i, IO
MOXYTh BHUXOJUTH 332 MEXi HOro MpSIMHUX
000B’s3KIB, JOKIAJaTH JIOJATKOBI 3YCHUIUIA,
PEKOMEHTyBaTH CBOIO KOMITIAHIIO SIK HaIHHOTO
pPOOOTOIABIIS, & TAKOXK IMPAIFOBATH B KOMITaHIi
skomora goBiie (Konosanosa, 2014) [16].
3aiydeHl MpaliBHUKU 3allIKaBJIeHI B YCHIXY
oprasizatlii; 3a/10BOJIEH1 3MICTOM Tipaili; 6ayatsb
MEPCIEeKTUBY 0COOUCTOro 1 MpodeciitHoro
3POCTaHHSI; CTBOPIOIOTH B KOJIEKTHBI 370pOBY
pobouy armocdepy, TpUHMaIOTh 1 PO3IUIAIOTH
Oprasizailiifi IIHHOCTI. Ha OCHOBI
[IPOBEJICHOTO aHAII3y MOXHA BUIUIUTH KUIbKa
OCHOBHHUX MIJIXO/IB JI0 PO3YMIHHS 3aJIy4€HOCTI
MepcoHalTy opranizaiii (Tadmums 1).
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Taomums 1
OcCHOBHI NiAX01U 10 PO3YMiHHS 32J1Y4E€HOCTI MEPCOHATY
Ne Hinxin XapakTepucTHKA 3aJY4Y€HOCTI ABTOpH
1. BaraToacrekTHH miaXis KorunituBauii  acnekr — aymka | Kahn W. (1990)
CIIBpOOITHUKIB TIPO Opraxizaimiro, ii
miepiB (KepiBHHKIB) i YMOBH IIpaili,
eMOLIHUI acIeKT — IO3UTHBHE a0o
HEeraTHBHE CTaBJICHHS JIO OpraHizalil
Ta 1 KepiBHUKIB, (i3MYHUNA acIeKT —
eHepris, SIKY BKJIAJIalI0Th
CIIBpOOITHUKMA y BHUKOHAHHS CBOET
pobotu
2. | 3amydenicTe SIK TO3UTHBHA | B skocti kommoHeHTiB 3amydeHocti | Maslach C. & Leiter
MPOTUJICKHICTh TPOdeciiHOMY | PO3TISANAIOTECA: BHCOKHMHA  piBeHb | M., (1997).
BUTOpPaHHIO GHeprii, 3axOIUIeHICTh,  BIMUYTTS
e EeKTUBHOCTI
3. | 3amyueHictb K emolidHa 1 | 3amydenictb —  emouifinuii  Tta | Truss C.  (20006),
IHTENeKTyallbHa TMPUXWIBHICTD | IHTENEKTyalbHHH CTaH NpaIiBHUKIB, | 3HAMEHCHKUH 0.,
opranizarii MpuH  SKOMY BOHH MpOsABIAIOTH | (2015).
HAJHOPMATUBHY AKTHBHICTb,
«IIPUCTPACTH JIO0 pOOOTH»
4. | 3amydeHicTh Sk ocoONMuBHUi BUI | 3amydeHicth — 1me cnoHykaHHs | Bakker, (2011);
MOTHBAIIIT JIIOJMHM 10 TIpaii, 1o € HaciiakoMm | basapopa i €pbomina,
BHYTPILIHIX cnonykansHuX | (2012); Ferreira et al.,
CNEMEHTIB, Takux sK morpedu, | (2020);
iHTepecH, IIHHICHI OpIEHTHPH, 3
omgHoro ©OOKy, a 3 IHIIOTO —
30BHINIHIX CTUMYIB, AKI
CIIOHYKAIOTh JI0 ISTBHOCTI
5. | BamyueHicTh K  MexaHI3M | 3alydeHicTh cIiBpoOiTHHKa monsirae | Xemnesir, (2012);
LIHHICHOTO YIpaBIiHHA | B BiIHOIICHHI Horo mo kommawii, ii | Macimoa M.I. 1
MEpCOHAJIOM B KOHTEKCTi | KepiBHUITBA, CBOIM BHUKOHYBaHHX | BypiieBa 10.B.,
OpraHi3aliifHol KyIbTypH oboB'si3kiB 1 ymoB mpami, 1o | (2016); IBanosa T.H.
BUpaxkaeThcsl B mposBi  mmporo | i 3opina K.X., (2016)
iHTepecy 1O YCHiXiB KoMmaHii 1 | Ta iH.
nparHeHHi BHUKOHYBATH cBoi
000B's13KH, MepeBepIIyIoun
BCTaHOBJICHI CTAHJIAPTH
Metoau  npociaimkennsi.  Crenmdika BHHUKa€e 0€3yMOBHA MOTHBAIIIA 10 TOTO, 1100
METH JOCHUKEHHS 3YMOBWJIA JOLUIBHICTh MOBHICTIO NIPUCBATUTH cebe poboTi B
BUKOPHUCTAHHS KOMILJIEKCY iHTepecax opraHizanii. Bumoru npo camoi

3arajlbHOHAyKOBUX TEOPETUYHHX METO/IB,
30KpeMa aHajli3 1 Yy3arajJbHEHHS HayKOBHX
naHux. Marepian gochipkeHHs 310paHuil Ha
OCHOB1  aHaji3y HayKoBUX  MyOuikaiii
MPOBIIHUX cydacHUX (axiBUIB Yy Tays3i
oprasizauiiiHoi Ta eKOHOMIYHOT ICUXOJIOT1i, a
TaKOX TIOBEIIHKOBUX HayK 3a OCTaHHI
TPUIIATH POKIB.

Pe3yabTaTn i 06roBopenns. Sk BuIHO

3 IIPOBEJIEHOTO aHaJzy, €IMHOTO
3araJIbHOTIPUMHATOTO TIOHATTS B HAYKOBOMY
CEPENIOBHINI  «3aJydeHICTh»  HE  Mae.
3any4eHICTh MIepCoOHaIy po3yMieThes
HapfyacTime SK CTaBJCHHS JO  Ipail,
KOMIIaHli, 1i KepIBHUUTBA, TMpU SIKOMY
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KOMITaHli B IJIaHI 3aJly4€HHS NpaliBHUKA Y
po6oul TporecH BHUIUICHI JOCIITHULBKOIO
rpynoto  C. Kymapa, mo Bu3HaumiIa
3a]ly4eHICTh K JIBOCTOPOHHE CTaBJICHHS
(Kular et al, 2008) [17]. Bumorow 1m0
po6oTomaBiss Oya0 BHU3HAHO  CTBOPEHHS
KoM@opTHOrO poboyoro cepemoBulla, a
TaKOX TOTOBHICTh JI0 3MiH, THYYKICTb 100
BJIACHUX CHIBPOOITHUKIB 1 O€3nepepBHICTh
MOJIMIIEHHST  BCiX  Oi3Hec-mpolleciB B
KOMIaHii i1 CTBOPEHHA  KYJIbTYpH
edexTuBHOi B3aemonii. Meiici 1 Hlnaiinep
(2008) Takoxx BKa3ylOTb Ha Te, IO
3aJIy4eHICTh, MOXYTh 3a0e3medyBaTH came
YMOBH, B SIKUX MPaLiol0Th Jroau [1].
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3’gcoBaHo, 1[0 ICTOTHMHM BIUIMB Ha
3a]ly4eHICTh  CIIBPOOITHUKIB B  poOOTY
HaJAI0Th CTWJI1 KepIBHHUIITBA. Tak, MOKa3aHo,
1o, 30KpemMa, TpaHchopmarriitne 1
TpaH3akIliiHE JIAEPCTBO MAIOTh  OUIBIIY
3ATHICTb  MPOTHO3YBAaTH  ICUXOJIOTIUYHUN
Karitana CIIBPOOITHUKIB 1 X 3aJy4yeHICTh B
poboty; TICUXOJIOTTYHH I KariTan
CHIBPOOITHUKIB e SIK YaCTKOBHIA
MOCEPETHUK MDK CTUJISIMU KEpIBHHULTBA 1
3alIy4eHICTIO CHIBpOOITHUKIB y poOoTy (L1 et
all, 2018) [18]. O.M. Jlo3zoBcekmit 1 /I.€.
3aiiueBa (2017) cepen npaiiBepiB 3aayyeHHS
MEePCOHAY  BHOKPEMJIIOIOTH  MOYJIMBICTH
Kap’€pHOTO 3pOCTaHHS, YMOBH JJIsl HABUAHHS

Ta PO3BUTKY, BHYTpPIIHI  KOMYHIKaLii,
KOMIIeHcalii Ta OOHycH, 30iraHHs MeTu
IISUTBHOCTI  OpraHizamii 3  0coOucTUMU

KUTTEBUMH TUTaHaMu Toio. OHAK 111 aBTOpHU
TaKOX BHU3HAIOTh KIIOYOBUM  (PakTOpOM
BIUIMBY Ha  3aIlIKaBJICHICTh  IEPCOHATY
TpaHchopmMalliiHe JIIepCTBO, IO JJI03BOJISE
MEHeHKeEpam 00’€KTUBHO OI[IHIOBATH
MOJKJIMBOCTI Ta IIOTEHI[AJI CBOIX KOMaHI 1
CTaBUTH Iepes IX Y4YaCHUKaMHU JIOCTaTHbO
aMOII[iiiHI, aje Mpu IbOMY JTOCSIKHI IIUTI;
CHOHYKaTH CHIBPOOITHUKIB JOTPUMYBATHUCS
poOo4oi eTHKM Ta BHCOKMX CTaHAAPTIB
BEJICHHsS Oi3HECYy Ha CBOEMY NpHKIaAl, a
TaKOX TOKa3yBaTW  INPALIBHHUKOBI,  fAKY
IMIHHICTP MaroTh HWoro mii mist  Bcliel
opranizaiii [14].

B iHIIMX DOCHIIKEHHSIX IMOKa3aHO, IO
napajokcanbHa (aMOigexcTepHa) Jiepchbka
MMOBEMIHKA ITO3UTHUBHO IIOB'S3aHa 3 SICHICTIO
niied 1 aBTOHOMIEr0 poOOTH 1 Hamae
ONOCEPEIKOBAHNN BIUIMB Ha 3alIy4EHICTh B
poGoTi uepe3 ui 3miHHi (Fiirstenberg, Alfes,
and Kearney, E., 2021) [19]. Bubm Toro,
pe3yabTaTh bOTO JOCIIHKEHHS
MIATBEPIKYIOTh IO TEeTUYHNUI edext
B3a€EMOJII SICHOCTI METH 1 aBTOHOMHOCTI
poOOTH Uil TMPOTHO3YBAHHS 3aJy4EHOCTI
NVIENNIUX Y poOOTy, a TaKoXX YMOBHHM
HEnpsIMUI BIUIMB aMO11eKCTEPHOT JI11epChKO1i
MTOBEIIHKH Ha 3Ty4EHICTh yepes
iHTepaktuBHUi  edekr. 11lo0 edexTuBHO
3aly4yaTH MIJUIETNIMX Y CBOIO poOOTYy, JiAepu
MMOBUHHI CTBOPIOBATU poOOYE CEpeloBHUIIE, B
SIKOMY M1JIETJ1 TOYHO 3HAIOTh, 110 iM pOOUTH
(TOOTO MaroTh BHUCOKY SICHICTh METH), ajie B
TOM e yac MOXYTh CaMOCTII{HO BH3HA4aTH,
K BHUKOHYBaTH CBOIO poOOTy (TOOTO Matu
aBTOHOMHICTb POOOTH.

IcHye nocmikeHHsSI B3a€EMO3B’SI3KY MIK
ICHyBaHHSIM €(Q)EKTUBHUX CHCTEM PO3BUTKY
MepcoHay Ta MIABUINECHHSIM PIBHA HOTO
3aJIy4eHOCTI, SIKe BUSBWIJIO BHUCOKHU CTYITIHB
3aJIe)KHOCTI MDK HasBHICTIO IEPCHEKTUB
npodeciitHOTO  3pOCTaHHS,  MOJKJIUBICTIO
BJIOCKOHAJIIOBATH CBOi HABUUYKHU Ha poOOUOMY
Micll Ta OakaHHSM TIPOJOBXKYBATH POOOTY
Ha MIANPUEMCTBI, YOCOOJIEHHSM BIJIACHUX 1
koprnopatuBHux 3aBianb (beit, 2018). Ha
OCHOBI pe3ynbTaTiB COITIOJIOTIYHOTO
NOCIIPKEHHSI IIUM aBTOpPOM OYB 3poOieHHMit
pO3MOJIUT  YMHHUKIB BIUIMBY Ha pIBEHb
3aJIy9€HOCT1 TepcoHaty, 3rigHo skoro 31 %
3aliMae cucTeMa HapaxyBaHHsS Ta BUIUIATU
BuHaropon; 22% — KaJapoBa IOJIITHKA,
PO3BUTOK 1 mpocyBaHHs; 17 % — BHYTpIlIHS
nosituka kommadii; 10 % — MopanbHO
ncuxoJioriunuid kimimat; 10 % — 3micT mpaiii;
5 % — xopropaTuBHa KyabTypa i 5 % —
YMOBH Tpaui. SIK BUIHO 3 LOT0 PO3MOALTY
MaKCUMaJIbHUM piBEHb 3aJIy4€HOCT1
XapaKTepU3yeETbCd CHCTEMOIO BHHAropoja Ta
HapaxyBaHHS BHIUIAT, TOOTO 30BHINIHIMHU
yUHHUKaMU MoTuBarlii [20].

[loxazaHo TakoX 3B'SI30K Kap'epHOi
aJlarToBaHOCTI 3 0ararbMa pe3yJibTaTaMu
pOOOTH 1 KUTTA, BKIIOYAIOYM 3aJIy4EHICTh Y
po6otry (Rossier, et al, 2012) [21].
JlocnipkeHHsl IMHAMIKH PiBHS 3a1y4€HOCT1 B
3aJIe)KHOCTI B1J CTaXXy pOOOTH MOKa3alu craj
3arajlbHOTO PIBHS 3aJIy4€HOCT1 IEpPCOHAITY,
KU MpOIpaiioBaB B Opraxizauii mexie 1
pPOKy, IIO IMOB'I3aHO, HAa JTYMKY aBTOpa, 3
HEJIOCTAaTHROIO Kap'€pHOIO  aalTOBAHICTIO
(AximoBa & Ilymkina, 2018) [22]. Onnax,
KOHKPETHUX JOCITIIPKEHb BIUIUBY
a/1alITOBAHOCT] HA 3aJIy4E€HICTh HEJAOCTaTHBO.
3anuuiaeTbCcsd HEBIIOMUM XapakTep 3B'SI3KY
MDK HUMU 1 crocobamu, SIKUMU
aJIaliTOBAHICTh ~ BIUIMBA€ HAa  3aJy4yeHHS
cniBpoOITHUKIB. [[1TKOM MOKIJIUBO, IO BILJIMB
Kap'epHO1 aJanmTOBAHOCTI HAa 3aJy4CHICTh
MOXe OyTH  OIOCEpEAKOBAaHO IEBHUMH
(hakTopaMu, HaMpPUKIaa, MOTUBAIlIE€l0. Teopis
camojieTepMiHallii  PO3pI3HSE€  BHYTPILIHIO
MOTHBAIIO (TOOTO BHUKOHAHHS ISIIBHOCTI
3apaau caMoro cede, TOMy IO ISUTBHICT 3a
CBOEIO CYTTIO € I[IKaBOIO 1 3aJJ0BUIbHOIO) 1
30BHILIIHIO MOTHBAaLil0 (TOOTO BHKOHAHHS
JSUIBHOCTI 3 IHCTPYMEHTAQJIbHUX IPUYKH)
(Deci & Ryan, 2002) [23]. Astopu
CTBEPIKYIOTh, IO Aii, K1 HE CIPUIAMAIOTHCS
K IIKaBl, ONTUMaJbHO CKJIagHi abo
€CTEeTUYHO TPUEMHI, HaNpuKiIaa, poloTa,
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HaBpsi[ 4M OyAyTh BHUKOHYBATHUCH, SIKIIO
BIICYTHS  30BHINIHA TOpUYMHA Ui iX
BUKOHAHHSA. SIK MpaBUJIO, HEJOCTATHBO JIUIIIE
30BHILTHBOTO BIUIMBY  Ha 1H/AMBI1A.
PoGoronaBuio HEOOXiHO CTBOPUTH YMOBH
JUIs BHYTPILIHBOI MOTHBAIlli, sSIKa PETYJIO€e
MOBEAIHKY BCEpeIuHI caMOi 0COOMUCTOCTI.
[Ipy KOMIIETEHTHOMY MEHEIKMEHT1 JlaH1
YMOBH MOXYTh 3a0€3MEUUTH TABUIICHHS
3aJIy9€HOCTI, JO3BOJISIOUN JIOCATATA BUCOKHX
(¢iHaHCOBMX TMIOKA3HMWKIB oOpraHizamii Ta
3aranbHOi  edexTuBHOCTI  mpaui.  M.I.
Macwuiiosa 1 }0.B. Bypuesa sik yuHHUKH, 110
MOBUHHI BHUCTYNATU MPEAMETOM BHUBYEHHS
IpU  JIOCHIPKEHH] 3aly4yeHOCTl, BUIUIUIU

CTaBJICHHS JI0 KEpIBHUITBA OpraHizamii 1
0e31ocepeIHbOr0  KEpIBHUKA; MOKIIUBICTh
OpaTu ywacTb B YIpaBiiHHI, BIUIMBATH Ha
pIIIEHHS, 0 NPUHAMAIOTBCA, a TaKOX
1H(GOPMOBAHICT, TPO TOAIl 1 TUIaHH;
BIIEBHEHICTh B TOMY, LI0 CHIBPOOITHUKHU
BAYKJIUBI oprasizariii; MPUNAHATTS
MpaliBHUKaMUA ~ OpraHi3allifHuX IUIed 1
IIHHOCTEW;  3aJI0BOJICHICTh  OpraHI3aIl€r0
po6otu (Macuiosa 1 bypuesa, 2016) [3].

MosxHa  cucTeMaTtu3yBaTH  OCHOBHI
YUHHUKY BIUIMBY Ha MOKa3HHUKHU 3aJy4eHOCTI
MepCOHAy OpraHizalii HaCTyITHUM YHHOM
(Tabmuns 2):

Taomums 2

dakTOopH BIUIMBY HA MOKA3HUKH 32JIYYEHOCTi MEePCOHATY

3oBHilHi (opranizauiiini) pakropu

BuyTpimni (ocoducTtichi) paxkropu

CTHJIb JTIJICPCTBA

Kap'epHa aJalTOBaHICTh

oprasizaliiifHa KyJIbTypa

BIIEBHEHICTh Y BJIACHIHN I[IHHOCTI JUIS OpraHizarfii

e eKTHBHI KaHAIN KOMYHIKAIliH

MPUAHATTS OpraHi3amiiHuX IiJIed i IIIHHOCTEeH

MOXIIUBICTD PO3BUTKY 1 TIEPCIIEKTHBA Kap’ €PHOTO
3pOCTaHHS

caMoaKTyasi3alis

SICHICTB I[1J1i Ta aBTOHOMHICTh pOOOTH

BHYTPILTHS MOTHBAIIIS

CHUCTCMAa BUHAropo/J Ta HapaxXyBaHHs BUILJIAT

MMO3UTHBHE CTaBJICHHS JI0 AISILHOCTI OpraHizamii
Ta 1l KepIBHHUIITBA

Mosxna OauntH, 1O JaHl (axTopu
OJIHOYaCHO € MOKa3HUKaMH, 110
XapaKTepU3yIOTh OKpeMmi aCIeKTH
MEHEIDKMEHTY B OpraHizailii Ta iX HaCJIiIKH.
CriBpoOITHUKM  €MOIIIMHO 1 KOTHITHBHO
3ajyyeHl, KOJIM BOHHU 3HAIOTh, YOIO BiJ HHUX
YeKaloThb, MAaloTh BCE HeEOOXimHe A
BUKOHaHHA pOOOTH, BIAYYBAIOTh BIUIUB 1
3aJI0BOJICHHS Y CBOill pOOOTI, YCBIIOMITIOIOTb,
0 BOHM € YacTHMHOI YOIroCh 3HAYHOIO, 1
MaloTh MOXJIMBICTh BJIOCKOHAJIIOBATUCA 1
pPO3BUBATUCS, TOOTO OCHOBOIO (POPMYBAHHS
3a]ly4€HOCT1 BHMCTYMNAlOTh, B MEpILIy 4Yepry,
30BHIIIHI  (opraHizaiiiiHi) W BHYTpILIHI,
(ocobucricHl)  (dakropu, mOB'I3aHI 3
0COOJIMBOCTSIMU LIIHHICHO-CMUCIIOBOI cdepH,
13 BMicToM mpodecii (IIHHOCTSAMH, PIBHEM
camMoakTyaizaiii).

BucHoBku. 3anydeHICTh TEPCOHANTY B
poboui  mpolech  BHJAETHCA  CHOTOJIHI
HalBaXIMBIILIOID  YMOBOIO  €(EeKTUBHOIO
(YHKIIIOHYBAaHHS Oprafizaiiii pi3sHUX BHIIB
nisuibHOCTL. TOMy MiIBUILEHHS 3ally4eHOCTI
nmepcoHary B poOOTy opraHizamii cTae
HaWBXJIMBIIIUM  3aBIAHHAM  OyIb-SKOTO
KEepIBHUKA. Y3arajabHIOIOUU IpoaHalli30BaHl

JaHl, MOXHA BH3HAUUTH 3aJIy4EHICTh SIK
AKICHY XapaKTEepUCTHUKY IIepCOHay, sKa
MICTATH IO3UTHUBHE CTABJIEHHS 10 IUIBHOCTI
opraHizamii Ta ii KepIBHULTBA, PO3YMIHHS
3HAYyLIOCTI CBOTO BKJIaAy B PO3BHUTOK
oprasizailii, MparHeHHs 3pOCTaTH pa3oM 3
OpraHi3aili€l0 4Yepe3 TMposB IHIIATUBU Ta
BHECEHHS  IHHOBAI[lf, = KOHCTPYKTUBHUI
JiaJior Ha piBHI KEpPIBHUK-MUUIETINH, 10
nepenbavae JejeryBaHHs ITOBHOBaXKEHb Ta
B3a€EMHY MiATpUMKY. IIpu Takomy craBiieHH1
0 KOMIaHii 1 1i KepIBHUITBA JIIOJWHA
MpOsIBJI€ IHIIIATUBY 1 MOOLII3ye BeCh CBIN
MOTEHITIAJI 1 TPUXOBaHI pe3epBU IS
BUPIILIEHHS MIOCTABJIEHOTO 3aBJIaHHS,
MOJIMIIeHHS pOOOTH KOMITaHil, JOCATHEHHS 1i
CTpAaTEeTIYHUX 1 TAKTUYHUX IMiIed. MoxHa
O0auuTH, 1O JaHi (AKTOPU OJHOYACHO €
MOKa3HUKaMH, L0 XapaKTEepU3yIOTh OKpeMi
CTOPOHM MEHE/DKMEHTY B opranizauii. Tomy

y moAaJIbIIOMY IMpEACTABIAECTLCA
MNEPCIICKTUBHUM a0 CJ'Ii)I)KeHHSI
0e31mocepeTHHOro BILUIUBY XapaKkTepy

JIIEPCTBA Ha 3aJIy4YEHICTb, a TAaKOXK pPo3poOKa
TICHXOJIOTIYHOT MOJIEINI 3aTydeHHS TTepCOHAITY
opranizaiii B ii poOodi mporiecwu.

Bicnuxk HanionanbHoro ynisepcurery odoponn Ykpainu S (63) /2021 31



IIuTanHga mcuxoJorii

Cnmncoxk BUKOPHCTAHUX JIZKePeJI:

1. Macey W., Schneider B. Engaged in Engagement: We are delighted we did it. Industrial and
Organizational psychology. 2008. Ne 1. 76-83.

2. Bakker A.B. An evidence-based model of work engagement. Current Directions in Psychological
Science, 2011. V. 20 Ne 4. P. 265-269.

3. Macunosa M., bypuesa H0.B. BoBneueHHOCTh TiepcOHalla KaK XapaKTepUCTHKA
OpPraHU3allMOHHOW KyJbTYpbl. TeppuUTOpUsS HOBBIX BO3MOXHOCTEH. BecTHuk BilaanBoCTOKCKOro
rOCYIapCTBEHHOI'O0 YHHUBEPCUTETA SKOHOMHKH U ceppuca. 2016. Ne 3. C. 137-145.

4. Kahn W.A. Psychological Conditions of Personal Engagement and Disengagement at Work.
Academy of Management Journal. 1990 V. 33 Ne4. P. 692—-724.

5. Maslach C., Leiter M.P. The Truth About Burnout: How Organizations Cause Personal Stress and
What to do About it. San Francisco, CA: Jossey-Bass, 1997. 202 p.

6. Voitenko E., Myronets S., Osodlo V., Kushnirenko K., Kalenychenko R. Influence of Emotional
Burnout on Coping Behavior in Pedagogical Activity. International journal of organizational leadership.
2021. V.10. Ne 2, P. 183-196

7. Voitenko E., Kaposloz H., Myronets S., Zazymko O., Osodlo V. Influence of characteristics of
self-actualization and coping behavior on resistance of teachers to professional stressors and emotional
burnout. /nternational journal of organizational leadership. 2021. V. 10. Ne 1. P.1-14.

8. Truss C. Working Life: Employee Attitudes and Engagement / Truss C., Soane E., Edwards C.,
Wisdom K., Croll A. and Burnett J. London: CIPD, 2006. 112 p.

9. 3naMeHckuii A. BoBiedueHHOCTh — MU WIIM pealbHOCTh. YMpasjeHue nepcoHaiom. 2015, Ne 2,
C. 41-46.

10. bBazapora T.IO., Epémuna B.JI. Ynpasnenue mepcoHasoM: y4eOHHK Ui By30B. MocCKBa:
IOnuTH-/lana, 2012. 273 c.

11. Ferreira P., Gabriel C., Faria S., Rodrigues P., Sousa Pereira M. What if employees brought
their life to work? The relation of life satisfaction and work engagement. Sustainability. 2020. 12(7), P.
27-43.

12. Wpanora T.H., 3opuna K.X. 3mMeHeHus B mpaxkTUKe yIpaBiIeHUs MEPCOHAIOM COBPEMEHHBIX
opranuzanuid. Kapenvcxuii Hayunsiii scypran. 2016. T. 5. Ne 3 (16). C. 125-128.

13. Hlerinina JI.B., Sctpyounceka A.€. OmiHIOBaHHS 3aTy4€HOCTI MIEPCOHAITY: 3HAYCHHS, BUMOTH
Ta npakTuuHi pekomenpanii. 2017. C. 259-266. URL: http://ir kneu.edu.ua/bitstream/2010/22607/3/259-
266.pdf

14. Jlozosckuii A.H., 3aitieBa [I.E. ITinBuilieHHS €KOHOMIYHOT'O OTEHI[IANY MMIIMTPHEMCTB IUITXOM
IMIIIEeMEHTaIlii IporpaMu eHrelKMenTy. Exonomixa i cycninbcmeo. 2017. Bum. 13. C.572-577.

15. Xennesur M. BoneuennocTs nepconana B Poccum. Ilpensaputenshas Bepcus. M. : Taiin
Agapa, 2012. 118 c.

16. KonopamoBa B. YmpapiieHHe BOBJICUCHHOCTHIO IIEpCOHANA: (PaKTOPHl YCIEXOB M Heylad.
Kaoposux. 2014. Ne 9. C 74- 84

17. Kular S., Gatenby M., Rees C., Soane E., Truss K. Employee engagement: a literature review.
London, GB. : The Chartered Institute of Personnel and Development, 2008. URL:
http://eprints.soton.ac.uk/id/eprint/336292

18. Li Y., Castafio G., Li Y. Linking leadership styles to work engagement: The role of
psychological capital among Chinese knowledge workers. Chinese Management Studies. 2018. Vol. 12.
Ne. 2, P. 433-452. https://doi.org/10.1108/CMS-04-2017-0108

19. Fiirstenberg N., Alfes K., Kearney E. How and when paradoxical leadership benefits work
engagement: The role of goal clarity and work autonomy. Journal of Occupational and Organizational
Psychology. 2021. V. 94. Ne 3. P. 672-705. URL: https://doi.org/10.1111/joop.12344

20. Beit I''B. VYmpapiiHHS pPO3BUTKOM IEPCOHANy SK METOA 3a0C3IMEUeHHS BHCOKOTO PIiBHS
3a]y4eHOCTI MPaIiBHUKIB. Modern Economics. 2018. Ne 8. C.6-14. URL:
https://modecon.mnau.edu.ua/issue/8-2018/UKR/bei.pdf

21. Rossier J., Zecca G., Stauffer S. D., Maggiori C., Dauwalder J. P. Career adaptabilities scale in
a French-speaking Swiss sample: Psychometric properties and relationships to personality and work
engagement. Journal of Vocational Behavior. 2012. Ne 80, P. 734-743.

22. Sxwumona 3.B., [lymkuna A.C. JluHamuKka ypoBHS BOBJIEUEHHOCTH II€PCOHANIa B 3aBUCUMOCTHU
OT CTa)ka PabOThl B OpraHU3alMK. A3UMYM HAYYHBIX UCCLEO08aHull: sxoHoMuKka u ynpasienue. 2018, T. 7.
Ne 1(22), C.283-286.

23. Deci E.L., Ryan, R.M. Handbook of self-determination research. Rochester, NY: University of
Rochester Press, 2002. 480 p.

32 Bicank HanionasbHoro yHiBepcutery 000poHu Ykpainu 5 (63) /2021



IIuTanHga mcuxoJorii

References

1. Macey, W, & Schneider, B. (2008). Engaged in Engagement: We are delighted we did it.
Industrial and Organizational psychology, 1, 76-83.

2. Bakker, A.B. (2011). An evidence-based model of work engagement. Current Directions in
Psychological Science, 20(4). 265- 269.

3. Masilova M.G., Burtceva Iu.V. (2016). Vovlechennost personala kak kharakteristika
organizatcionnoi kultury [Personnel involvement as a characteristic of organizational culture]. Territoriia
novykh vozmozhnostei. Vestnik Vladivostokskogo gosudarstvennogo universiteta ekonomiki i servisa —
Territory of new opportunities. Bulletin of the Vladivostok State University of Economics and Service, 3,
137-145 [in Russian].

4. Kahn, W.A. (1990). Psychological Conditions of Personal Engagement and Disengagement at
Work. Academy of Management Journal, 33(4). 692—724.

5. Maslach, C., Leiter, M.P. (1997). The Truth About Burnout: How Organizations Cause Personal
Stress and What to do About it. San Francisco, CA: Jossey-Bass.

6. Voitenko, E., Myronets, S., Osodlo, V., Kushnirenko, K., Kalenychenko, R. (2021). Influence of
Emotional Burnout on Coping Behavior in Pedagogical Activity. International journal of organizational
leadership, 10 (2), 183-196.

7. Voitenko, E., Kaposloz, H., Myronets, S., Zazymko, O., Osodlo, V. (2021). Influence of
characteristics of self-actualization and coping behavior on resistance of teachers to professional stressors
and emotional burnout. International journal of organizational leadership, 10 (1), 1-14.

8. Truss, C., Soane, E., Edwards, C., Wisdom, K., Croll A. and Burnett, J. (2006). Working Life:
Employee Attitudes and Engagement. London: CIPD.

9. Znamenskii, A. (2015). Vovlechennost — mif ili realnost [Involvement - myth or reality].
Upravlenie personalom. — Personnel Management, 2, 41-46 (in Russian).

10. Bazarova, T.Iu., Eremina, B.L. (2012). Upravienie personalom: uchebnik dlia vuzov
[Personnel management: a textbook for universities]. Moskva: Iuniti-Dana (in Russian).

11. Ferreira, P., Gabriel, C., Faria, S., Rodrigues, P., & Sousa Pereira, M. (2020). What if
employees brought their life to work? The relation of life satisfaction and work engagement.
Sustainability, 12(7), 27-43.

12. Ivanova, T.N., Zorina, K.Kh. (2016). Izmeneniia v praktike upravleniia personalom
sovremennykh organizatcii [Changes in the practice of personnel management in modern organizations].
Karelskii nauchnyi zhurnal — Karelian scientific journal, 5(3/16), 125-128 (in Russian).

13. Shchetinina, L.V., lastrubinska, A. €. (2017). Oftciniuvannia zaluchenosti personalu:
znachennia, vimogi ta praktichni rekomendatcii [Estimation of personnel involvement: meaning,
requirements and practical recommendations/. Retrieved from
http://ir. kneu.edu.ua/bitstream/2010/22607/3/259-266.pdf (in Ukrainian).

14. Lozovskii, A.N., Zaitceva, D.E. (2017). Pidvishchennia ekonomichnogo potentcialu
pidpriemstv shliakhom implementatcii programi engeidzhmentu [Increasing the economic potential of
enterprises through the implementation of the engagement program]. Fkonomika i suspilstvo — Economy
and Society, 13, 572-577 (in Ukrainian).

15. Khellevig, 1. (2012). Voviechennost personala v Rossii. Predvaritelnaia versiia [Personnel
involvement in Russia. Preliminary version]. Moskva: Gaid Avarac (in Russian).

16. Konovalova, V. (2014). Upravlenie vovlechennostiu personala: faktory uspekhov i neudach
[Personnel engagement management: factors of success and failure]. Kadrovik — Kadrovik, 9, 74- 84 (in
Russian).

17. Kular, S., Gatenby, M., Rees, C., Soane, E., Truss, K. (2008). Employee engagement: a
literature review. London, GB: The Chartered Institute of Personnel and Development Retrieved from
http://eprints.soton.ac.uk/id/eprint/336292

18. Li, Y., Castano, G., Li, Y. (2018). Linking leadership styles to work engagement: The role of
psychological capital among Chinese knowledge workers. Chinese Management Studies, 12 (2), 433-452.
Retrieved from https://doi.org/10.1108/CMS-04-2017-0108

19. Firstenberg, N., Alfes, K., Kearney, E. (2021), How and when paradoxical leadership benefits
work engagement: The role of goal clarity and work autonomy. Journal of Occupational and
Organizational Psychology. 94. (3). 672-705. Retrieved from https://doi.org/10.1111/joop.12344

20. Bei, G.V. (2018). Upravlinnia rozvitkom personalu iak metod zabezpechennia visokogo rivnia
zaluchenosti pratcivnikiv [Management of personnel development as a method of ensuring a high level of
employee involvement]. Modern Economics — Modern Economics, 8, 6-14 [in Ukrainian]. Retrieved from
https://modecon.mnau.edu.ua/issue/8-2018/UKR/bei.pdf

Bicnuxk HanionanbHoro ynisepcurery odoponn Ykpainu S (63) /2021 33



IIuTanHga mcuxoJorii

21. Rossier, J., Zecca, G., Stauffer, S. D., Maggiori, C., & Dauwalder, J. P. (2012). Career
adaptabilities scale in a French-speaking Swiss sample: Psychometric properties and relationships to
personality and work engagement. Journal of Vocational Behavior, 80, 734-743.

22. lakimova Z.V., Pushkina A.S. (2018). Dinamika urovnia vovlechennosti personala v
zavisimosti ot stazha raboty v organizatcii [Dynamics of the level of personnel involvement depending on
the length of service in the organization.]. Azimut nauchnykh issledovanii: ekonomika i upravienie —
Research Azimuth: Economics and Management, 7, (1/22), 283-286 (in Russian).

23. Deci, E. L., Ryan, R. M. (2002). Handbook of self-determination research. Rochester, NY:
University of Rochester Press.

Pe3rome
Boiimenko E. kanoudam ncuxonocuyeckux Hayx, 0OyeHm,
Kueeckuii Hayuonanvhvlii mopeoso-3KOHOMUHECKUL YHUBEPCUMEM
BOBJIEYEHHOCTD ITEPCOHAJIA OPTAHU3AIINI: OCHOBHBIE ITOJIXO/bI,
INPUYUHBI POPMUPOBAHUSA U ITIPAKTHUYECKOE 3HAYEHUE
Llenv cmamvu — npedcmasumos pe3yaLMamvl MeOPEeMUYEcKo20 AHAIU3A OCHOBHBIX NO0X0008,
0a306bIX NPUHYUNOS U 0COOCHHOCMEN (HOPMUPOBAHUSL BOGLECUEHHOCMU COMPYOHUKO8 8 OesiMelbHOCb
opeanuzayuu. Packpeieaemcs coodepoicanue NOHAMUSL BOGLEHEHHOCb HEPCOHANA, AHATUUPYIOMCS
PpasHvle nooOXo0bl K ee U3YUEHUIO, 6blOeNeHbl (QaKmopbl, OnNpedensioujue yYposeHb 6061eHeHHOCHU
NEepCoHAnd U ONMUMATbHbIE YCA0GUS YECLCHANPABICHHO20 (DOPMUPOBAHUS 80GNCHEHHOCIU NEPCOHANA 8
opeanuzayuL.
Knroueesvle cnosa: nepconan opeanuszayuil;, 8061€4eHHOCMb NEPCOHANA; YPOBEHbL BOGICUECHHOCHIU,
haxmopwl 6IUSHUS HA YOPMUPOSAHUE BOGNCUEHHOCTI.

Summary
Voitenko E. PhD in Psychology, Associate Professor
at Department of Psychology, Kyiv national university
of trade and economics
EMPLOYEE ENGAGEMENT IN ORGANIZATIONS: MAIN APPROACHES,
FORMATION FACTORS AND PRACTICAL SIGNIFICANCE

Introduction. In a competitive market economy, the role of managing an employee engagement in
the work processes of the organization is growing. Companies need employees who respond quickly to
change, have an informal attitude to work, and effectively cope with the tasks.

Purpose. of the article is a theoretical analysis of the main approaches, basic principles and
features of the formation of staff engagement in the organization. Realization of the set purpose provides
the decision of a number of tasks, such as: 1) disclosure of the maintenance of staff engagement concept,
the analysis of various approaches to its studying and signs of its display; 2) study of the factors that
determine the level of staff engagement and 3) determination of the optimal conditions for the purposeful
formation of employee engagement of the organization.

Methods. The specificity of the purpose of the study determined the feasibility of using a set of
general scientific theoretical methods, in particular the analysis and generalization of scientific data.

Originality. The article considers engagement as a qualitative characteristic of staff, which contains
a positive attitude to the organization and its management, understanding the importance of their
contribution to the organization, the desire to grow with the organization through initiative and
innovation, constructive dialogue at the managerial level, providing for delegation of authority and
mutual support. The author's contribution is to generalize and systematize modern ideas about the
engagement of staff of organizations, as well as the conditions for increasing the level of engagement in
organization.

Conclusion. The article emphasizes that the engagement of staff in work processes seems to be the
most important condition for the effective functioning of organizations of various activities. Therefore,
increasing the engagement of staff in the work of the organization becomes the most important task of any
manager. Formation and development of the concept of staff engagement can be traced back to the end of
the XX century. The current stage of research on the phenomenon of engagement is characterized by the
search for ways to effectively manage human resources, as well as improving the practice of staff
engagement.

Key words: staff engagement, level of engagement, factors influencing the formation of engagement.
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