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GENDER DIFFERENTIATION OF EMOTIONAL INTELLIGENCE IN THE
POSTWAR PERIOD: THE IMPACT OF MILITARY EXPERIENCE ON THE
RESTORATION OF THE SOCIAL ENVIRONMENT

The article analyses how gender roles, including those related to military experience, affect emotional
intelligence and the restoration of the social environment after the war. The relationship between military
experience and gender roles in everyday life is considered, and the impact of this relationship on the prospects

for further post-war socialisation is determined.
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Introduction. In the post-war period, the
social environment after the war needs to be
restored and adapted to ensure sustainable
development of society and avoid outbreaks of
violence from the traumatised society. However,
the process of reintegration into society is closely
linked to the level of emotional intelligence. A
high level of emotional intelligence helps to
develop the necessary communication and
conflict resolution skills in interpersonal and
professional communication. Under conditions
of constant stress, the development of emotional
intelligence is significantly suppressed, which
may hinder the veterans' smooth adaptation in
society in the future.

Gender roles in society have a significant
impact on people's lives and social behaviour.
During armed conflicts, gender roles can be
reinforced or changed as a result of military
experience. Despite the large number of studies
on the impact of military experience on the
restoration of emotional intelligence, there is still
a lack of information on gender differentiation
and its impact on the development of emotional
intelligence in people who have served in the
area of active hostilities.

The context of the Russian-Ukrainian war is
absolutely unique, so the existing research from
our American, Israeli and Balkan colleagues has
a lot of theoretical basis that we can use, but it is
not a universal tool for solving the problem of
post-war restoration of emotional intelligence
among the military. This topic requires in-depth
research, taking into account the peculiarities of
social infrastructure, state policy on reintegration
of the military into society, and, of course,
understanding how gender roles can influence
this process.

Purpose. The purpose of the study is to
investigate the impact of gender differentiation

on the restoration of emotional intelligence in
military personnel who have served in the area
of active combat operations. By examining this
topic, we will be able to offer solutions for the
development of comprehensive support systems
for veterans.

The main objectives of the study are to
analyse the gender differentiation of emotional
intelligence among veterans in Ukraine, to
investigate the impact of this experience on the
process of restoring the social environment, and
to offer recommendations for improving the
process of reintegrating military personnel into
society.

Originality. Today, the issue of emotional
intelligence is being actively studied by foreign
and domestic scientists. Salovey and Mayer
developed one of the most well-known models
of emotional development [ 1, 189-190], which is
still actively used in psychology today. This
model involves the expression of emotions, their
regulation, and the use of this data in thinking
processes.

Many foreign scholars have studied the
impact of emotional intelligence on reintegration
into society. Studies by E. Halperin and D.
Schwartz [2, 439] have confirmed that traumatic
experiences can change the way we perceive and
respond to emotions, which can have
consequences for interacting with other people
and restoring the social environment. Aguilar
and George found that the development of
emotional intelligence helps to cope with
possible manifestations of post-traumatic stress
disorder, sexual dysfunction and other mental
disorders that are most common in war veterans
and people who have experienced traumatic war
experiences [3, 29-30].

K. B. Odena, M. Lohanib, M. McCoyb, J.
Crutchfielda and S. Rivers in their study
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emphasise that the development of emotional
intelligence in military personnel during the
training process can further facilitate the
development of the necessary social skills during
active combat operations and make the process
of reintegration into society safer and smoother
for both war veterans and their civilian
environment [4, 4053].

However, the issue of the influence of
gender roles on the development of emotional
intelligence in the military remains insufficiently
addressed by contemporary researchers, but the
study of this influence can provide us with new
tools and understanding of the possibilities of
post-war restoration of the social environment of
the military, taking into account possible gender
differences.

Methods. To study the  gender
differentiation of emotional intelligence among
the military, men and women aged 20 to 60 who
served in the military in the period from 2014 to
2022 in the combat zone and were discharged
from military service due to health reasons,
reaching the age limit for service or family
circumstances were interviewed. We used Hall's
method of diagnosing the level of emotional
intelligence to help assess the current situation.

An online survey was also conducted with
at least one family member of the previously
interviewed servicemen to identify trends in
reintegration into the social life of the military, as
well as an additional survey of the servicemen
themselves to identify the main problems
associated with the restoration of the social
environment of the military. The answers were
analysed using the qualitative analysis method.

Results and discussion.

After analysing the results of the survey, it
was found that 30% of the surveyed male
servicemen received the result of emotional
intelligence "High", 40% - "Medium" and 30% -
"Low". Among female servicewomen, the
following results were found: 40% - "High",
50% - "Medium" and 10% - "Low".

In families where servicemen had a "High"
level of emotional intelligence, there were
almost no problems with returning to normal life
or minimal manifestations: outbursts of
aggression during domestic conflicts and
manifestations of post-traumatic stress disorder.
Servicemen with "Medium" results were more
likely to show aggression in the process of
raising children, in domestic conflicts, and more
often complained of a decrease in sexual desire.
Servicemen with Low scores demonstrated the

worst results in the process of reintegrating into
society, as they were more likely to be unable to
explain their feelings to their loved ones and to
face the negative consequences of trauma that
they could not overcome on their own.

Gender, military, emotions. Gender roles
can influence social expectations related to role
behaviour, which affects the processes of social
recovery. In the vast majority of cases, we can
observe the reproduction of traditional gender
norms in Ukrainian society. Women are more
likely to participate in hostilities as medics, while
men hold combat positions [5, 32]. Traditional
gender norms also define specific patterns of
emotional expression for people depending on
their gender. These norms define socially
acceptable ways of expressing and regulating
emotions for men and women, often resulting in
gender differences in emotional intelligence.

Social expectations play a crucial role in
shaping emotional intelligence. People are
influenced by the messages and cues they
receive from their environment, including
family, peers, media, and institutions. These
societal expectations can reinforce or challenge
traditional ~gender norms, affecting the
development of emotional intelligence in both
men and women.

Muilitary service has a significant impact on
gender roles, shaping both the experiences of
individual service members and broader societal
understandings of gender. The unique military
environment, with its strict hierarchy, codes of
conduct and deployment in conflict zones,
changes the way soldiers express their emotions,
unifying the experience for all genders. On the
battlefield, everyone is focused on performing a
combat mission first and foremost as a soldier,
not as a person of a particular sex or gender.

In addition, the psychological and
emotional effects of military service, especially
in conflict zones, can affect people's
understanding and expression of their emotions.
Exposure to traumatic events and the need to
suppress or separate emotions in high-stress
situations can affect the development of
emotional intelligence and reinforce certain
gendered patterns of emotional expression or
suppression.

The impact of interconnectedness on
prospects for further post-war adaptation.

From a socio-cultural perspective, military
service can have implications for gender
differentiation beyond the military context.
Experiences and behaviours that are embedded
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in the military can shape perceptions of gender
roles in everyday life and interactions. Women
may be expected to perform traditionally
feminine duties and tasks, while their self-
identity and emotional expression may be altered
by their military experience.

Emotional intelligence plays an important
role in the post-war context and is crucial for
successful adaptation and recovery. Post-war
environments are characterised by complex
emotional challenges, including trauma, loss,
grief and the need to rebuild social connections.
Emotional intelligence, which encompasses the
ability to perceive, understand, manage and
express emotions effectively, can contribute to
people's ability to cope with these challenges and
develop resilience.

After a war, people often experience a wide
range of emotions, such as anger, fear, sadness
and anxiety. Emotional intelligence enables
people to recognise and acknowledge these
emotions, understand their root causes and
effectively regulate their emotional responses.
This self-awareness and emotional self-
regulation are essential for people to cope with
trauma, process their emotions, and engage in
adaptive behaviours that support their well-being
and social reintegration.

Emotional intelligence is also closely
related to interpersonal skills and the ability to
understand and empathise. Research has
consistently shown that emotional intelligence is
a predictor of successful adaptation in various
post-war contexts [6, 187]. People with higher
emotional intelligence tend to have better mental
health indicators, lower levels of post-traumatic
stress, and greater psychological resilience. They
are more likely to use constructive coping
strategies, seek social support and demonstrate

problem-solving skills, which contributes to their
ability to adapt to the challenges of the post-war
environment.

Conclusion. The impact of gender roles on
social adjustment can be complex. Traditional
gender norms can create barriers to social
adjustment by limiting opportunities for people
to challenge existing gender roles and engage in
activities typically associated with the opposite
sex. It can limit people's choices, perpetuate
gender inequality and hinder their ability to
participate fully in the social, economic and
political spheres.

Gender-based violence and discrimination
can also impede social adaptation, especially for
women, who may face increased vulnerability
and barriers to accessing resources, participating
in decision-making processes and rebuilding
their lives after war experiences. In our society,
women have more opportunities to develop
emotional intelligence, but by providing military
personnel with equal opportunities and time to
recover their emotional intelligence, we can
facilitate safe reintegration into society. We need
to understand that veterans have a slightly
different perception of their social roles, which
may differ from traditional gender roles, so by
reducing the pressure on them, we can create all
the necessary conditions for a comfortable return
and the development of social intelligence.

The development of emotional intelligence
in  post-war  settings requires targeted
interventions and support systems. Psychosocial
programmes,  counselling  services  and
community initiatives aimed at emotional well-
being and the development of emotional
intelligence skills can make a significant
contribution to people's post-war adaptation and
the restoration of the social environment
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Pe3tome
Kueniok O. B. Xapxigcokuil HQyioHaIbHUL MeOUYHUL
yHigepcumem, €8pOneLCyKULL CyMaHimapHuil yHisepcumem
TEHJEPHA JU®EPEHIIALIISAA EMOIIMHOTI'O IHTEJEKTY B INICJIIBOCHHUI
IEPIO/I: BIIJIMB BIHCHKOBOI'O JJOCBITY HA BITHOBJIEHHS COIIAJTBHOT'O
CEPEJOBUIIA

Y nicnasoennuil nepiod coyiamvhe cepedosuwye nicis GillHu nompebye GIOHOGTCHH ma adanmayii 0is
3abe3neuentss Cmano20 pPo3GUMKY CYCHIIbCMEA Md YHUKHEHHS! CRAaXie HACUTbCMEA 3 OOKY MpasMo8aHo20
cycninoemea. OOHAK npoyec peinmezpayii 8 CYCnibCmeo MiCHO NO8'S3aAHUL 3 PIBHeM eMOYIHO20 THMeENeKn).
Bucoxuii pieenv emoyitinoco inmenekny 00nomazae po36uHymu HeoOXioHi HaBUYKU KOMYHIKAYIT ma eUpiieHHs
KOHAIKMIG y MINCOCOOUCICHOMY MA Npoghecitinomy CRIIKY8anHl. B ymosax nocmiiino2o cmpecy po3eumox
EeMOYILIHO20 THMENeKMY SHAUHO NPUSHIYYEMbCS, WO MOXCE CIMAMU HA 3a8a0I HOPMATLbHIL adanmayii éemepanie
Y CYCRITbCMBI 8 MALLOYMHLOMY.

T'enodepni poni 6 cycninbcmesi Marome 3HAYHUL 6NAUE HA JHCUMMISL MA COYIAbHY NOBeOTHKY modetl. 11i0 uac
30POUHUX KOHMAIKMIE TeHOEePHI PO MONCYMb NOCUTIOBAMUCS AO0 3MIHIOBAIMUCS NIO GNAUBOM BIICHKOBO20
doceidy. Hessadicaiouu Ha 6emuKy KilbKiCmb OO0CTIONCEeHb, NPUCBIYEHUX 6NIUBY BilICbKOB02O0 00C8idy Ha
BIOHOGICHHSL eMOYILIHO20 THmMenexkmy, 00ci Opakye iHgopmayii npo eendepny ougepenyiayito ma it 6niue Ha
PO36UMOK eMOYILIHO20 THMENEKMY Y JIH00el, SIKI CLYHCUTU 8 30HI AKMUGHUX OO0UX Ol

Mema docriodicenist - GusuUMU 6HAUS 2eHOEPHOT Oupepenyiayii Ha 6iIOHOGIEHHS eMOYITHO20 THMeNeKmy y
BIUCLKOBOCTYHCOOBYIB, SIKI NPOXOOUTU CIyHCOY 6 30Hi axmueHux Ootosux Oitl. Busuusuwu yro memy, mu
3MOACEMO 3aNPONOHYBATNU PTUeHH st OIS PO3POOKU KOMNIEKCHUX CUCeM RIOMPUMKY GeMEPaHI.

bazamo  zapybisicHux 6ueHUX O00CHONCY8ANU 6NIUE EeMOYILIHO20 IHMENeKmy Ha peinmezpayiio 6
cycninbemeo. [lpome numanms 6NIUEY 2eHOEPHUX POJell HA PO3GUMOK eMOYILIHO20 THMENEKMY Y BIlICHKOBUX
SAIUUAEMBCSL HEOOCMAMHbO BUCBIMIIEHUM CYYACHUMU OOCTIOHUKAMY, Qe BUBHEHHS Ub020 BNIUBY MOJiCe
Haoamu HAaM HOGI IHCMPYMEHMU Ma PO3YMIHHA MONCTUBOCHEN RICIABOEHHO20 BIOHOBNEHHS COYIATLHOO
cepedosuya IICbKOBUX 3 YPAXYBAHHAM MONCTUBUX 2EHOEPHUX BIOMIHHOCTEIL.

Il docnioocenns 2endepHoi Oughepenyiayii eMoyilinoco iHmenekmy ceped GIICbKOGUX 0)710 ONUMAaHO
4OI06IKI8 ma JHCiHoK 6ixom 610 20 00 60 poKis, sIKi RPOXOOUNU BILICbKO8Y CLycOy 6 nepiod 3 2014 no 2022 poxu 6
30HI 60U08UX Oll ma OYIu 36LIbHEHI 3 GILICHKOBOI CLYHCOU 3a CIMAHOM 300P08'Sl, OOCSCHEHHAM SPAHUMHO20 BIKY
nepebyeanns Ha cayxucoi abo 3a  cimeuHumu obcmasunamu. s OyiHKu nOmMouHOL cumyayii mu
BUKOPUCMOBYBAIU MEMOOUKY OlAeHOCMUKU PiBHs eMOoYyitiHo2o ihmenekmy Xounda.

Taxoxc 0y10 nposedeHo OHIAUH-ONUMYBAHHSA Xoua O 00HO20 wieHa ciM'T pauiute ONUMAHUX
BIUCLKOBOCTYHCOOBYIE ONIsL BUAGIECHHS. MEHOCHYIU peinmespayil 6 CoyiaibHe HCUMmsL GiliCbKOBUX, (A MAKOIC
000amKoBe ONUMYBAHHSL CAMUX  BIICBKOBOCTYHCO06YIE Ol GUAGIEHHS. OCHOGHUX NpPOONeM, NOSSI3AHUX 3
BIOHOGIICHHIM COYIAILHO20 Cepedosuuya ilicbkosux. Bionoeioi 6y npoananizosani 3a 00nomo2oi0 Memooy
AKICHO20 AHAT3Y.

Emoyitinuii inmenexm gidiepae 8adiciugy pons y niCia860EHHOMY KOHMEKCMI Ma MAE UPIULATbHE 3HAYEHHSL
ona yeniwnoi adanmayii ma eioHognenus. 1losocnne cepedosuiye Xapakmepusyemvpcsi CKIAOHUMU eMOYTTHUMU
BUKTIUKAMU, SKTIOUAIOYU MPAGMU, 8MPamu, 20pe ma HeOOXIOHICMb BIOHOGNEHHSL COYIALHUX 36'513K16. EMmoyiinull
inmenexm, sIKUll OXONTIOE 30AMHICHb CHPUILMAMY, PO3YMIMU, YAPAGTAMU Ma epexmusHo supaxcamu emoyii,
Modice cnpuamu 30amHocmi 100ell CNpasamucs 3 YUMU GUKTUKAMU Md PO3BUBANU HCUMMECTNIUKICHIb.

Brnnus tendepuux poneii na coyianvhy adanmayiio mogice oOymu ckiadnum. Tpaouyiini renoepHi Hopmu
MOHCYmMb cmeopiosamiut bap'epu Oist COYianbHOL A0anmayii, 0OMeNCYIOUU MONCIUBOCTE TH00el KUOAMU GUKTIUK
ICHYIOUUM TeHOEPHUM POJIAM 1 3aUMAMUCS OISIbHICINIO, KA 3a36UNALL ACOYIIOEMbCSL 3 NPOMULEHCHOIO CIMAMIMIO.
Le mooice obmesicysamu ubip rooetl, YEIUHIOBAMU 2eHOEPHY HEPIGHICIb I NEPEUKOONCAmU IXHill 30amHOCmi
NOGHOYIHHO OPAMU YHACMb ) COYIAbHIN, eKOHOMIYHIT MA NOIMUYHIL chepax.

Pozsumox emouyitinozo inmenexkmy 8 NiCIsABOCHHUX YMOBAX BUMALAE YINECNPAMOBAHUX 8MPYYAHb I CUCEM
niompumku. Tlcuxocoyianvhi npospamu, KOHCYIbMAYIHI NOCIY2U Ma SPOMAOCHKI THIYIAMUGY, CNPSMOBAHT HA
emoyitine O1a2oNOIYYYsl MA PO3GUMOK HABUHOK eMOYILIHO20 THMENEKMY, MOJICYMb 3p0OUMU 3HAYHUL 6HECOK
RICISIBOEHHY a0anmayiio 0oetl ma 8IOHOGNICHHSL COYIAILHO20 cepedosuLyd.

Knrouogi cnosa: evoyitinuii inmenekm, cmamy, 8iliHA, GitiCbKOBULL 00C8I0, coyiabHe cepedosuuye.
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