IIuTanHg mcuxoJorii

VK 159.9
DO 10.33099/2617-6858-23-76-6-193-198

Domuu M. B. xanoudam ncuxonoSiuHux Hayk, OoyeHm,
YepracvKuil iHCmMumym nojcexicHoi besnexu

imeni I'epois Yopnoouns HYI[3 Yxpainu
https.//orcid.org/0000-0003-1253-2656

Moxnuap JI .I. xanoudam neoazoeiunux Hayx,
YepkacvKuil IHCIunym nojicesicHol 6esnexu

imeni I'epois Yopnoouns HYI[3 Vxpainu
https.//orcid.org/ORCID ID 0000-0001-7753-2345

EKCTPEHA IICUXOJIOTTYHA JOIIOMOTI'A ITIOCTPAXKIAJIUM
BHACJIIIOK PAKETHOI'O YJIAPY IO TH «<AMCTOP» Y MICTI KPEMEHYYLII

Y cmammi na ocnosi y3acanbHeHHsT NPAKmMuiHO20 00C8I0Y POKPUMO CHEYUMIUHI 0COOTUBOCHIE HAOAHHS
EeKCMPEHOI NCUXONIOZIUHOT OONOMO2U NOCIMPANCOATUM BHACTIOOK pakemuozo yoapy no TL «Amcmopy y micmi
Kpemenuyyi. Onucaro cumu ma 3acobu, wo sanyyanucy 0o JiKioayii mepopucmuyHoi amaxy, OXapaKmepu308aHo
emanu HAOAHHA eKCMPEeHOi NCUXOno2iuHoi donomoau nocmpadicoanum ncuxonoeavu JJCHC Vkpainu, 0o sxux
MOJICHA  GIOHeCm. OpPeaHI3aYIIHULL eman, eman CMEOPEeHHs. ammocgepu 006ipy, OIACHOCMUYHULL  eman,
mepanesmuyHull.  ma - pexomenoayivinul  emanu. Ha niocmaei  ananizy ncuxonoeiunux — ocobaueocmei
nOCMpaXcoanux 8UOKDEeMIEHO OCHOBHI CHOCOOU NCUXIUHO20 peacyBaMMsi NOCHPANCOWIUX HA MEPOPUCIIUYHULL
aKm, wjo OXONIOIOMb NOPVUUEHHSL 6 AQEKMUGHIN, KOHIMUGHIL ma noeedinkosux cdepax. Y Havkoeitl po3eioui
MAKoJIC PO32TAHYMO  HAUOITLWL  OOULTLHI  MEemOOU  NCUXOTOSIYH020  OIACHOCIYVBAHHS  NOCIDAXNCOATUX 6
EKCIDEMATIbHUX  VMOBAX ~HAO36UYAUHOI CUmVauli, RDUHUUNU NCUXONOSIYHO20 CODMVBAHHA MA  HAOAHHS
ncuxonoeiunoi donomoeu. Ceped Haubinbus Oi€gUX Memooi8 NCUXONOIUHUX [HMEPBEHYIll agmopamu GUOLIEHO
maki: HOUIoyamHul Oebpudine, OUXATbHI MA KOMVHIKAMUGHI MeXHIKY, OeCeHCUOLi3auis nouymmie 3a
0onomoz0i0 0bpasis. 3aciyeosye Ha yeazy nposeoeHull y pobomi ananiz Gaxkmopis, wo YCKIaoHIo8aIu npoyec
HAOAHHS NCUXONOSIYHOT O00ONOMO2U NOCMPAdCOANUM HA 0a3i MICbKOI JIKAPHI: 3HAYHA KITbKicmb Jiooel ma
nobymoea HenopsIOKOBaHICMb MiCyb Ol IXHbO2O NEPedyBaHHs, THOVKYEAHHIM NOCIMPANCOAIUX MA IX PIOHUX OOUH
HA 00HO20 CBOIX eMOYill; HASBHICb BEIUKOL KITLKOCII NPAYIGHUKIE 3AC00i8 Maco8ol iHGpopmayil.

Knrouosi cnosa: mepopucmuunuti akm,; nocmpaxcoani; eKCmpeHa ncuxoaoeivia 0onomoaa, ncuxonocu
JICHC; cmpec-gpaxmopu.

Beryn. Boenni aii Ha Teputopii Haroi
Jep’KaBU 3YMOBWIM O€3MpereCHTHIA PIBEHb
eKCTPEMAJIBHOCT1 JKUTTS KOXKHOTO  YKPaiHILIS.
TumMuacoBa OKymallis YaCTUHU TEPUTOPIH, OOHOBI
Iii,  TEpOPUCTHYHI  PaKETHO-apTUJIEPINCHKI
OOCTpUTH MICT Ta CEJHII KpaiHh, CTATH HOBOIO
PEATBHICTIO HAIIOTO OYTTSI.

3a owiHKOK YmpaBiniHHA BepxoBHoro
komicapa OOH 3 mpaB moguau B YKpaiHi
KEPTBaMH BIMCHKOBHX 3JI0UMHIB, JIMIIIE 3a TIEPIO]]
3 24 motoro 2022 poky 1o 26 motoro 2023 poky
cramu 21580 muButbHUX oci6: 8101 3armbmux 1
13479  mopanennx  [10]. Ilpm  1BOMY
HAaroJIONIYEThCS, 10  peallbHa  KUIBKICTh
MOCTPAKIAIUX € 3HAUYHO BHIIOK, OCKUIBKH
oTpuMaHHs 1H(pOpMAIli 3 JEIKMX MICIb, 1€
TPUBAIOTH IHTEHCHBHI OOMOBI [11i, BIIOYBA€THCA 13
3aTPUMKOI0, Ta Oararo TOBIIOMJIEHH BCE IIIE
MOTPEOYIOTH MIITBEPIKEHHS.

VY 3B’s13Ky 13 BOEHHUMH JISIMH Ta TIOCTIHHUM
TIEPEKUBAHHIM CTpeCy, 3a miapaxyHkamu MO3
Vkpaiiu Omusbko 60% ykpaiHLiB noTpeOyroTh
TICUXOJIOTIYHOT ~ JIOTIOMOTH. [Ncuxomoriuni
HACIIIKU BIMHM y BUIVISZI TTOCTTPAaBMATUYHOIO
CTPECOBOTO  pO3Naay TO3HAYaTHMYThCS Ha
rpomMaasHax YKpaiHu SK MIHIMyM BIIPOJIOBXK
HacTynHuX 7-10 pokiB [4].

Y rtakux ymoBax HaOyBae 0COOIMBOL
aKTyaJIbHOCTI JUSUTBHICTD (axiBLiB
ncuxosioriuaux  migpo3autie JICHC  VYkpainu,
OJTHUM 3 T'OJIOBHUX 3aBJlaHb SIKUX € OpraHi3allis
Ta HAJIAHHS EKCTPEHOI NICUXOJIOTTYHOT JIOTIOMOTH
MOCTPAKIATMM B YMOBaX  Ha/3BHYANHUX
CUTYAIliif, IO CIpsSMOBaHa Ha TOTIEPEHKEHHS
(3anmoOiranHs) Ta  NPOUIAKTUKY  TOCTPUX
NCUXIYHUX  PO3JAIiB,  HEPBOBO-IICUXIYHUX
MIOPYIIEHb SIK HACIIIKIB IEPEXUTOT OCOOUCTICTIO
Ha[3BBUYAHOI cuTYaitii [2, 5, 6].

Teopernune nigrpynrs. Konmenryamnizarist
npoOIeMl eKCTPEHO1 TICUXOJIOTTIHOT JIOTIOMOTH
3miicHIOBaiach  y  mpamsx A, bayma,  ©.
Bacumoka, C.Ipemminra, b. [eitrca, Jxk.
Kanmana, M. Jlim, H. Onimenxo, H. IMoTamayk,
O. Timuenka, ®. Hlamipo, B. Xpucrenka,
C. SlxoBenka Ta 1H. BomgHouac HaykoBII He
MPaKTUYHO TOPKAIMCh MPOOIeMH opraHizaiii Ta
HAJIAHHS EKCTPEHOT TICHXOJIOTIYHOI JIOTIOMOTH
MOCTPXKIAUTAM B YMOBax BO€HHHX . Kpim
TOTO Ha CBOTOJHI B Haylll Maibke BIICYTHI
HAYKOBI J[aH1 MPO OCOOJIMBOCTI TICUXOJIOTTIHOT

poboTH 3  TOCTPOKIAIMMH  BHACIIIOK
TCPOPUCTHIHUX  aTaKk, 30KpeMa  PAKETHHUX
00CTpUTIB.
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TakuM YMHOM, aHaI3 Ta Yy3arajJbHEHHS
JOCBIy HAJAHHS EKCTPEHOI TICHXOJIOTTIHOT
JIOTIOMOTH  TIOCTPKJATIM BHACIIZIOK PAKETHOT
TEPOPUCTHIHOI aTaKl B yMOBaX BOEHHHX il €
OJHIEI 3 HaMaKTyalpbHIIIMX 1 HE BUPILIEHUX
HAYKOBO-TIPAKTUYHHX 33124 Cy4acHOT ICHXOJIOT 1T
JISUTBHOCT1 B OCOOJIMBUX YMOBAX.

Mera — Ha OCHOBI Yy3araJbHEHH:
MPAKTUYIHOTO JIOCBITY BH3HAYHMTH CrieHUpIuH1
0COOJIMBOCTI HAJIAHHSI €KCTPEHOI TMCHXOJIOTTIHOL
JIOTIOMOTH TIOCTPYKAAIMM BHACITIIOK PAKETHOTO
ynapy o TLL «Amcrop» y micti Kpemenuyri.

Pe3yabraTn i 00roBOpeHHsl. 3
aKTHBI3AIIICI0 HOBOI XBWII ITOBHOMACIITAOHOI
30poitHOi  arpecii pocii mpotH  YKpaiHu,
nicuxosiornt JICHC, 3a mpuOIM3HOIO OIHKOIO Y
2022 porti, 3aTydauch A0 poOOTH 3 HaIaHHS
€KCTPEHOT TICUXOJIOTTYHOT JIOTIOMOTH
TOCTPAXKIATAM, BHACIIIOK BOEHHUX 3JIOYHHIB,
nmoHan 250 pasiB. JlocuTh Jmmie 3ragatv
€BaKyallll0 Ta MacoBl PO3CTPUIM IMBLUIHBHOTO
HaceneHHs1 y bydi ta ['ocTtomeni, araky npoHiB-
Kamikame v KueBi; BIy4aHHS POCIHCHKUX PAKET
B OaratokBaptupHi Oymmuku vy  JHIOpi,
3anopvioki,  Ymani, TIL[  «Amcrop» y
Kpemenuyri.

TepopucTHUHUIT aKT Vv TOProBOMY IIEHTDI
Kpemenuyka BinOyBcsa 27 uepBus 2022 poky, O
15 roguni 50 xBunmH. BHACTIOK pakeTHOT aTaku
3aruHym 21 ocoba, 66 ocid oTprMa TPaBMH
PI3HOTO CTYIIEHs TsbKKOcTL. Ha Mictii ymapy Oyro
BusiBIIeHO 29 dhparmenTiB i [11.

Jlo poGoTH 3 JIKBiIAIi HACIIIKIB PAKETHOT
arakd  OyJI0o  3aJy4eHO  3BEICHI  3aroHH
paryBabHUKIB 3 IlonraBcekoi, Yepkachbkoi Ta
KipoBorpancekoi  oOmacreid, a TaKOXK
UepkachbKoro IHCTHTYTY TIOKEKHOI Oe3reKu
imeni ['epoiB YopHoOwst HYL3 Ykpainu (mami —
UITTB). Bewvoro Bin JACHC Gyno 3amyaeHo 440
oci6 ocoboBoro ckimamy Ta 70 OJMHUI TEXHIKA

[3].

Jlo ckmani 3arony paryBaibHUKIB UlIIIb, 3a
pimennsiM  JICHC Vkpainu, Oyia BKIIOueHa
rpyma IICHXOJIONB y cKiadl 3 oci0, sika Oyia
HalpaBjeHa OO0 MicHd Tparemil UId HagaHHs
€KCTPEHO1 TICUXOJIOT TYHO1 JIOIIOMOTH
TIOCTPAKIATUM.

ITpnOyBImM 1o micig nomii o 23 romuai 50
xBuauH 27 4depBua 2022 poky, Ipyma I0IOBUIA
PO TOTOBHICTh IO BHUKOHAHHS ITOCTABICHUX
3aBAaHb Ta Pa3oM 13 BIAMOBIIAILHOIO 0CO00I0 3a
IICUXOJOTTYHMI 3axWCT Ha Micll Tparemnli,
BU3HAYWIIM Tpadik dYepryBaHHs [0 PaHKy 28
YepBHS 3 METOIO [ICUXOJIOTTYHOT'O
CYIIPOBOJLKEHHS aBapIHHO-PATYBAILHUX POOIT.

Ha panox 28 4d4epBHI 3BelmeHa TIpyIa
ncuxonoris JICHC mHa wMicii  Haa3BUYAWHOI
cuTyauii Bxe HamuyBaia 14 ocid (mo 3 ocobu 3

Yepkacbkoro ta KipoBOIpaiIChbKOro IapHI30HIB
JICHC, 4YIllb ta 5 oci6 3 I'Y JICHC B
IlonTaBcbKiit o0Onacti).

3a  pilleHHSIM ~ KepiBHUKA  JIIKBimarii
HA/B3BUYAMHOI CUTvalli, IICHUXOJOriB  Oyio
PO30CEPELKEHO 110 3 OIEPATUBHUX AUITHKAX UL
3a0e3MeUeHHsI HAJIAaHHS €KCTPEHOT TICUXOJIOT TYHOT
JIOTIOMOT U

—  Ipymm KipoBorpancekoro Ta
YepkachbKOro rapHi30HIB OPra”i3oByBalld POOOTY
IIYHKTY €KCTPEHOI IICHXOJIOITYHOI IOIIOMOTH
oe3nocepeqH,0 Ha MICII MOl (TpalfoBaId 3
poavUaMy 3aru0inXx, sKi OpuOyBaIM Ha MiCLE
Ha/BBUYAMHOI cHTYVAallll, pa3oM 3 IIPAIlIBHUKAMU
Momiii CKIagald CIIMCKH 3arrOnuX Ta 3HUKINX
0e3BICT1, OPraHi30BYBaIM MICLIE CKOPOOTH);

— 1pyma 3 IloaTaBcbKOro TapHI3OHY
OprafizoByBajla  poOOTYy OUITI  MICIEBOIO
€KCIIEPTHO-KPUMIHATICTHYHOIO LIEHTPY
(3miiicHIOBaIN [ICUXOJIOT TYHHI CYIIPOBIZ
TIPOLICAYPH BITI3HAHHS TUT 3arMOINX POIAIAMH);

— ncuxonord UYlIIIb  opranBoByBam
cryx0y v KpemeHuvyIBKii TiKapHi IHTEHCUBHOIO
JIKYBaHHS, sIKa 3[1MCHIOBaJIa OCHOBHUI NpHIOM
MOCTPAKIAINX 3 MICLIS JIXA.

Oprauizariist HaJaHHs €KCTPEHOT
IICUXOJIOTTYHOI JomoOMOrd Ha 0a3l  JiKapHi
po3noyanach 0 9 rogMHI paHKy 28 uYepBHA Ta
TpuBaia 10 18 roMHu HOro JAHs.

OO0’ekTaMH HaJaHHS IOTIOMOTH OyiIr 0coOun
3 ypcna Oe3mocepedHix IMOCTPAKIAINX, Ta
poaMyl IOCTPAKIAINX, SKI [OPUOYBAIH IJIA
BIBIAYBaHHSA [OPAHEHUX, YEPI'YBAIM B HaZIll HA

HOBHHH TIIPO  BPATOBAHE O KUTTI  PITHUX,
3MIACHIOBAIM ~ TIOMIYK  O€3BICTM  3HUKIIUX
OM3BKUX.

Jst Toro mo6 eheKTUBHO OpraHi30BYBaTH
POOOTY 3 TICUXOJIOTTYHOT JOTIOMOTH TICKXOJIOTam
JICHC HeoOXilHO MaTH YITKE PO3YMIHHS
MICUXIYHUX CTaHIB Ta DPEAKINA TMOCTPKIAIIHX.
JU11 BU3HAUCHHSA Ta OINHKHM JAHUX TICHXIIHHAX
SIBUII[ TICUXOJIOTaMH OVYJI0 BHKOPHCTAHO METO/N
BBYAIBHOI JIATHOCTUKH, CIIOCTEPEKECHHS Ta
MPOBEJICHHSI OeciI.

[Ipn Bi3yaslbHIi MCUXOIarHOCTUILl B I10JIE
CIIPUMHSATTSI TICKXOJIOTA CIOYaTKy MOTPAILISIOTH
TpPY TOJIOBHI O3HAKU: CTaTh, BIK, KOHCTHTYIIiS
Tula. Il O3HAaKM BU3HAYAIOTBCS MUTTEBO 1
HecBigomo. [loTiM KoH(Iryparis royioBu, pHucH
OONHMIYsI, XOJla, OCAHKA, JKECTH, TO3H, OISl Ta
IHIIIE. Takum YUHOM, CIIPUMHSTTSI
TOCTPAXKAATIOTO 3IHCHIOETHCS BIT 3arajIbHOTO JI0
KOHKPETHOTO, BiI BEJHMKOTrO 10 APIOHOTO, Bif
LIUTOTO JI0 4acTKoBOTO [7, 8]. Meron BByabHOT
TICUXO/IIATHOCTHKH JIO3BOJIMB JIOCHTH IIIBHJIKO
3i0patu IIEPBUHY iHpopmarliro po
MOCTPAXKAATNX, CKJIACTH iX IICHXOJIOTTIHHIA
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MOPTPET NUIAXOM aHAT3y (PIBUYHOTO TiTa
JIOMMHA 1 HMOro 30BHINHIX MposiBiB. Metox
BUKOPUCTOBYBAaBCSl K Ha €Talll COPTYBaHHS
MOCTPAKIAINX, TaK 1 Mijl 4ac J000py HaOLIbII
JOIUTHHUX (POPM TICHXOJIOTIYHOTO BILTUBY.

Meroro  croctepexeHHss  Oyno  301ip
iH(opMallii TPO MOCTPAXKIATMX HA OCHOBI
TOBEIIHKOBUX Ta OCOOMCTICHMX OCOOIHMBOCTEH.
Hanpukman, cnocrepexeHHs 3a  eMOLIHHUM
CTaHOM JIFOJICH Y JIIKapHi, J03BOJIMB TICHXOJIOTaM
MIPOTHO3YBaTH MOXJIMBOCTI BUHMKHEHHSI HOBUX
CIUIECKIB EMOITIMHIX PEAKITIH.

becina 3abe3neuyBaia BepOaNbHY
KOMyHIKallo 3 nocrpakiamumu. OcHOBHA
mepeBara  JIAHOTO ~ METOJly — Mojsraja  y
BCTAaHOBJICHHI ~ OCOOMCTOTO  KOHTAakKTy, IO
JIO3BOJIJIO  3’siICYyBaTW HEOOXiAHI JiaHi IMpo
MOCTPAXKIATNX, 30KpEMa OCOOJMBOCTI YKHUTTEBOT
cutyarlii, 0a30Bi TOTpeOH, IO MOTpPeOyBAIH
3aJI0BOJICHHS Ta 1H.

Ha ocHOBI BHKOpPHCTaHHS JaHUX METOIB
MICUXOJIOTaMH  OVJIO  BHOKDPEMJIEHO  TaKi
[ICUXOJIOTTYH1 OCOOIMBOCTI ITOCTPAKIAINX:

—  mopymieHHS B adeKTuBHIA cdepi:
TPUBOXKHICTh, KUTALIIS, «EMOLIMHE OTYIIHHS,

[PUTHIYEHICTb,  PO3JPATOBAHICTb,  BYIUYTTS
Oe3nopagHoCcTl, MO4YyTTs HpoBHHU. OrmnucaHi
aQeKTUBHI TIEPSKUBAHHS YacTO BUKIUKAIN

COMATH3AIII0 Y ITI€T KaTeropii MoCTpaKAIMX 1 iX
CHUMITTOMH TIPOSIBJSUTUCH Y BUTJISI/II TOJIOBHOTO Ta
CEpLIEBOTO OO0, MIZABUILIEHOTO TUCKY;

—  TIOpYIIEHHS B KOTHITUBHIN cdepl. Y
MOCTPAXKAATUX  CHIOCTEPITAIMCh  TOTIPIICHHS
KOHIIGHTpAIlli yBark, BUpa3Ha HEYBAXKHICTb Ta
3a0yIIbKyBaTICTh. by ckapru Ha 6e3coHHS, abo
TakK 3BaHI «PBaHI1 CHI;

—  3MIHM V IOBEIHLIL 3BEpTaM yBary Ha
cebe arpecuBHa IOBEIIHKA a00 BOPOXKICTH JO

OTOUYIOUMX OKpEMUX BIIBITYBaYiB;
HETIOCIIIOBHICT Y BYMHKAX Ta NCUXOMOTOPHA
TEPaKTUBHICTb.

VY sKOCTI MPUKIAIIB HABENEMO JCKUIbKA
postioBimeii  mcuxonorie  JICHC mpo  ix
CIIUTKYBAHHSI 3 NOCTPKJATUMU.

M.@D. : «...ckinbku meni mpeba 6o6uUmMU Yux
mepopucmis, wob MeHi cmano Jecule, —
azpecueHo 3anumag HONoBIK, KUl 6Mpamue
OPYHCUHY HA Micyi 8UOYXY, NIOTHUIOBUUL BNPUMYIL
00 MeHe i OYKBAIbHO 6KPUKYBAB Yi C/I0BA MEHI 8
oonuyys... ».

OJI : «...miti yonosix 6ye mam y TL[. Bin ne
cnume yiny 000y i nocmilino niade. Bin 00iysae
odonomocmu Oi4UHI UOPAMUCH I3 MO20 NeKla i
He 3Mi2 Yb020 3p0OUmU.....».

JIM. : «y momenm eubyxy, s Oyna Oinsi
8UXO0Y, KOMIU Ye CMAaloCh 5l Cama 3Mo2na eubiemu
i3 TI{ i omamunace e ooma, s npobiena nonao

10 km i Hivo20 He po3ymina, 6HOUI 8I0YYIA cebe
37e. 2071064 CUTLHO OOIUMb, CNAMU He MOJXC),
MOMY NPUIULTA OO0 JIKAPHI... ).

Buiieo3naueHi NcuXiuHI CTaHW Ta pPeaKuii
st Oe3nocepeHiX — MOCTpaKIaIMX — CTald
HACIIIIKOM KOMIUIEKCHOTO BIUIMBY CTPECOBHX
YMHHUKIB, Cepell SIKUX MOXKHA BHAUIMTH: BHOVX,
MOJKEeXKa, CWIbHE 3aniMIICHHS, DYHHYBaHHS
OVIIBEIbHUX KOHCTPVKIIM Ta CKISIHHUX BITPHH,
KPUKH MOCTPKIAINX, HASABHICTh 3aruO/IMX Ta
TPAaBMOBaHUX, HEMOKIIMBICTE JOIIOMOITH IHILIMM
MOCTPAKIAIMM. Y CBOIO Yepry, ISl DIIHHUX
MOCTPKIAINX CTPECOBUMHM YMHHHUKAMH OV
HACTYIHI: DPaNTOBICT, HACTAHHA camol ITOIlL,
30BHILLIHIN BHIJISI, OJIM3BKUX, HecTaya
mdopMarii Ipo CTaH PIAHUX, 3BYKOBUI CHrHAI
(TIOBITPSIHA ~TPUBOTA», SKUA  HEOJHOPA30BO
JIYHAB I[HOTO JTHS.

Ommcanl IICHXOJIOTIYHI SIBHIIA CXO0XK1 3
OCHOBHUMHU CHUMIITTOMaMM pEaKLii Ha CTpec Ta
TpaBMy 1 MOXYTh PO3BHBATUCh Y PO3JIAIA
PIBHOTO CTYyHEeHs TSHKKOCTI [9]:

— 3BUYAMHI JIIOJICBKI CTPaXIAHHSA —
HAWTIOIHMPEHIIIA BIMNOBIIL JIIOJIMHA HA TSDKKI
CTpaOXIAHHS, IO HE 3aBKIAd  CIPUUUHSIE
MATOJIOTTYHUM CTaH 1 OUIBIIOI MIpPOIO MOTpedye
3BAYAHOL JIFOJCHKOT IICXOEMOLIMHOT
ITPUMKH;

- TpaBMATHYH1 TICUXOJIOTTYHI HACIITKI
— adexT, sxuid MOTpeOye yBaru CIICIIATICTIB,
po0O0Ta Ha PaHHIX eTanax 3 MPOOIEMOIO JO3BOJISIE
YCIIIIHO 1i 1071aTH;

—  ICUXIaTpUuHI po3mam,
HAUTIOIITMPEHIIITM cepen SIKUX €
MOCTTPaBMAaTUYHUI CTPECOBUI po3naj.

[loTpeOye axTUBHOTO BTPYYaHHS HE JIUILE
TICUXOJIOT'IB, a HacamIiepe;] JKapiB-
TMICUXOTEPAIEBTIB Ta IICUXIATPIB.

Po3ymitoun MOYIJIMBI HACIIIKK JTFOACHKHX
CTpaXIlaHb, 32 AKTMBHOI TO3MIl TICHXOJIOTIB
JICHC B xomi usikapHi OyJ0 OpraHizoBaHO
HAJIaHHS eKCTPEHOT TICHXOJIOTIYHOI JIOTIOMOTH 3
METOI0 MIHIMI3alil HACHIKIB TpaBMaTUYHUX

TICPSKUBAHD.

JlonusHIMHA METOIaMH HaJTaHHA
TICHXOJIOT TYHOT JIOTTOMOT'H CTaNH:
[HIMBIOyaIpHAM — neOpudidr, IUXaJpHI Ta
KOMYHIKaTUBHI ~ TEXHIKH,  JECEHCHOUTI3aIlis

MOYYTTIB 32 JOMIOMOIO0 00pas3iB.
[HmBinyanpHuit  neOpudiHr ToNATaB Y

pedrekcii mocTpaxnaioro B - 0Oe3nMeYHUX 1

KoH(DimeHIIHHNX ymoBax. [laBaB MOMIIMBICTH

3HU3UTH BITUYTTS HEHOPMAJIBHOCT1 1
YHIKQJIbHOCT1 peaxiii, BHYTPILUIHBOTO
HAMpY>KEHHS ~ TOCTPOKIATIOro, MOOUTI3yBaTH

BHYTPIIIHI pe3epBH HA TOAOJIAHHS CTPECOBOT
CHTYaAITIi.
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JluxanbHi BOpaBU — OIMH 3 HAMKpammx 1
NPUPOJHUX CHOCOOIB  perakcauii, J03BOJISUIH
MOCTPKIATIM 3HF3UTH EMOIIHHY HANpyry Ta
3MeHIMTy TpuBory. Hagatun camononomory mij
Yac BUHUKHEHHSI [IaHIYHOT aTaKu.

Cepen KOMYHIKATUBHHX TEXHIK BapTo
BU/IUIMTH MOBYAHHS, €MITATUYHE CITyXaHHS Ta
TOSICHEHHS.

OcHOoBHUMH HPUOMH pearyBaHHs
TMICUXO0JIora B CHUTYyallll MOBYaHHS OyIlO: KHUBOK,
TOBTOPEHHS OCTAaHHIX CJiB: TiepedpazyBaHHs
OCTaHHBOTO BHCJIOBITFOBAHHS, SIKITIO
MOCTPAKAAIMI  IPOJOBXKYBAaB  MOBYATH — —
JI0TIOMOTa oMY Y BUP&KEHHI CBOTO CTaHy: «Bam
3apa3 CKJIaJHO TOBOPHUTI»; «MOXKIMBO, BH HE
3HAa€Te, SIK Ha 1€ BigpearyBaTtw» TOIIO. 3MICT
MOBYAHHSI MOCTPaXIAIMX OyB PIZHOMaHITHHM:

O3HaKa CaMOaHali3y, BHUpa3 BiUal0 YU
0e3BUXO/1.
EmMnaruune ciyxaHHd [pOSBISIIOCH Y

BUTJISI YBWKHOTO CITyXaHHS TOCTPKIAJIOTO,
BepOalbHOMY  CHyBaHHI 3a JyMKamMd Ta
MOYYTTAMHM, 320X0UYEHHS JI0 OUIbII TIMOOKOTO 1X
BUP&KEHHS. ['0JIOBHE MPaBWIO EMITAaTHYHOIO
CITyXaHHs — HE CITIBYYBaTH, a CIIBIIEPSKUBATH,
CTBOPIOOYN EMOIIHHIIA pe30HaHC
MIEPEKUBAHHSAM TIOCTPAKIATIOTO.

Texnika mosicHeHHsI Oyna crpsMOBaHA Ha

PO3KPUTTS CYTHOCTI NepeXUBaHb
MOCTPAXKIAJIOT0, 3MICTY 1 MPUYMH BiANIOBIIHOTO
NICUXIYHOTO  pearyBaHHA Ta  MOMKJIMBHX
BIIJJAJICHUX HACITI/IKIB.

JleceHcnOUTi3aLlis MOYYTTIB 3a JIOMOMOTOIO
o0pa3iB —  OpIEHTOBaHa Ha  IOCTYIOBE
3MEHIIEHHS YYTJIMBOCTI MNOCTPOKIATIUX JO
TPAaBMVIOUMX MO  TEPOPUCTUUHOTO  aKTYy.
3acTocyBaHHS ~ METOAY  CYIPOBODKYBAIOCS
MO3UTUBHUMU 3MIHAMU B KOTHITMBHIN cdepi,
eMOLSIX 1 TMOBEAIHII MOCTpaXIAIMX, Ta
IPYHTYBAJIOCH Ha TepepoOIll 1 HerTpamizarii
TpaBMyro40i iH(opMarlii mpu podoTi 3 00pazamu.

3acTocyBaHHsSI  OyIb-IKOTO 13 METOIIB
MOYMHATACH 13 TIPEICTABJICHHS IICHXOJiora Ta
cBo€i Micii. Jlesiki mocTpaxani HIKOJIM HE yJH
PO €KCTPEHY TICUXOJIOTTYHY JIOTIOMOTY, TOMY B
OKPEMHX BHMAJIKaX, 3 METOI0 OTPUMAaHHS
«I03BOJTY» Ha IICHXOJIOTTYHY IHTEpPBEHIIII0 Ta
HAJIArO/DKEHHSI  TICHXOJIOTIYHOTO  KOHTAaKTy
CIIOYaTKy  TPOBOJMJIMCH  KOPOTKI  cecii
«IICUXOJIOTIYHOT MIPOCBITHY. 3MICT Cecii, 10 Majia
dopmar KOPOTKOTPUBAIOL TIcUXoTeparnii
BU3HAUaBCS  IICHXOJIOTOM  IHTYiTUBHO B
3aJIEKHOCT1 BII BUP@OKEHOI ICUXIYHOT peaxuii
MOCTPAKIAIOr0 Ta  HOro  IHAMBIAYalIbHHUX
TICUXOJIOTTYHUX OCOOIMBOCTEH.

[Iporec HamaHHS TICUXOJIOTTYHOT JJOTIOMOTH
y JTIKapH1 YCKIIaHIOBABCS HU3KOKO (DAaKTOPIB:

—  3HAUHOIO KUIBKICTIO JIOJCH, sKi
OJIHOYACHO 3HAXOJWIICh y TICHOMY HPOCTOpi
XOJTy JTiKapH1 (PiITHI TOCTPAKAAUTUX, TPAIIBHIKH
3MI, BostoHTEpH, TIPAITIBHUKH TOJIIIi{ TOIIIO);

—  1o0yTOBOIO HEBIOPSIKOBAHICTIO
MICIIb Ui TiepeOyBaHHS BEJIMKOI KUTBKOCTI
JIFO/IEH 3 YKCIIa BiJBITyBaviB;

—  IHAYKYBaHHSIM TMOCTPOKIAMX Ta iX
pUIHMX OJMH Ha OJHOIO CBOIX EMOLI,
TIOCHITFOFOYY THM CaMHM 3arajibHe HalpY>KeHHS;

—  HasBHICTIO BEJIMKOL KUTbKOCT1
MpaLiBHUKIB 3aco0IB MacoBoi iH(opmarii, sKi
YacoM HaxaOHO BUIUTYBAIM Y  PLIHHUX
MOCTpaKIAINX Oy/Ib-AKy 1H(pOpMaLii Mpo CTaH
iXHIX ONU3bKUX, sIKI Tepe0yBalu Ha JIKYBaHHI,
TUM CaMUM aKTYyaJlI3ylOuH iXH1 CTpayKIaHHSI.

BucHoBkn.  AHaniyrouu — MpOBEZEHI
3ax0/H, 1110 3/ifcHIoBaack ncuxonoramu JJCHC
Ha 0a3l JIKapHI IHTEHCHBHOTO JIKyBaHHS iX
MOXHa 00’€/JHAaTH y JIeKUIbKa OCHOBHUX €TaIliB
pobOTH 3 HagaHHS EKCTPEHOI TMCHUXOJIOTTYHOT
JIOTIOMOTHY TIOCTPKTAITHM:

I eran (opranizauiiinuii) mnomsra y
HAJIArO/PKyBaHI KOHTAKTy 3 aJMIHICTPAIlEI0
3aKyiajly, BU3HA4Y€HHI Micus 1 rpadiky poOoTu
TICUXOJIOTIB.

II eram (ctBOpeHHs armoctepu HOBIpH)
MoJsAraB 'y  KOMIIEHCYBaHHI  IEpEeKHBaHb
TPUBOXKHOTO OYIKYBaHHSI, MoOYTOBHX
HE3pYYHOCTEW mepeOyBaHHsS Y JIKApHI PITHUX,
CTBOpPEHHsIM aTtMOc(epH JIOBIpH, MATPUMKH Ta
JIOMOMOTH  HAa  IMIPOBBBOBAHOMY  ITYHKTI
€KCTPEHO1 TICUXOJIOTTYHOT JOTIOMOT .

I eran (miarHocTHuHMit) OyB CHPSIMOBAHUX
Ha OITIHKY aKTyaJIbHOTO TICHXOEMOIIIHHOTO CTaHy
MOCTPAXKAATNX, M0 3AIMCHIOBATIACH IUITXOM
BBYAILHOTO CIIOCTEPEKECHHSI, POBEICHHS Oeci,
COPTYBaHHS TIOCTPAKIAIMX 3a TCUXIYHUMHU
peakIisiMd Ha TPaBMAaTUUHY CHUTYAIIIO; JaBaja

MO>KJIUBICTh BYACHOTO MOTIEPEHKEHHS
BUHMKHEHHS HOBHMX  CIUICCKIB  €MOIIIMHUX
PEaKITIi.

v erart (TepaneBTHYHMIT) OyB
OpIEHTOBAaHMM Ha BJIACHE HAJAHHS EKCTPEHOI
TICUXOJIOTIYHOT ~ JIOTIOMOTH  TIOCTPaKITAJIHAM,
KOHCYNIbTAllll  PIIHMX  1PO  OCOOJIMBOCTI
TPABMAaTUYHHUX  [IEPSKUBAHb  IMOCTPKIAIIHX,
«HOPMATHHICTHY ix TIOBETIHKHI TTICTISt
nepeOyBaHHS yV  HEHOPMA&IbHIA  cHUTYyauil

TEPOPUCTUYHOIO aKTY.

erann  (pekoMeHpaliiHuil)  OyB
HAalpaBJeHU Ha TMPOQUIAKTUKY BIICTPOUYEHUX
peaKuiii NoCTpaXKJaauX; HaJaHHsS MOpaj ILIO0J0
MIPOBEJICHHSI BITHOBITIOBAJIbHUX 3aXO/iB,
NPOBEJICHHSI ~ [IOXOBaHb, y4acTi  Jitedl y
BIIMOBIHUX IIEPEMOHISIX TOIIIO.
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Pestomyroun, 3azHaunMo, IO 3ax0JamMu
€KCTPEHOI ICHXOJIOITYHOI JIONOMOTH Y JIIKapHi

BUIMIOBIIHUX 3aXOJIIB JIO3BOJIJIO CTAOLTI3yBaTH
NICUXIYHUM CTaH MOCTPAKIAINX, IONEPEIUTH

IHTEHCUBHOTO JIIKyBaHHS Oy/io OXOrwieHo 35 CIUISCKM  TOCTpUX  a(EeKTHMBHUX  PEAKIIIH,
MOCTPKIATNX BHACIIOK PAKETHOTO yAapy IO 3a0e3neunTi HOpMaJTbHE MePEKIUBAHHS
TL «Amcrop» y micti Kpemenuyii. B:xuBannst TpaBMaTUYHOT CUTYAIII1.
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IIuTanHg mcuxoJorii

EMERGENCY PSYCHOLOGICAL ASSISTANCE FOR THE INJURED THE AFTERMATH
OF THE ROCKET STRIKE ON AMSTOR SHOPPING CENTER IN THE CITY OF
KREMENCHUK

Introduction. Military actions on the territory of our country caused an unprecedented level of extremity
in the lives of every Ukrainian. The temporary occupation of part of the territories, hostilities, and terrorist
rocket and artillery shelling of the country’s cities and towns have become a new reality of our existence.

According to the Office of the UN High Commissioner for Human Rights, 21,580 civilians became
victims of war crimes in Ukraine only during the period from February 24, 2022, to February 26, 2023: 8,101
dead and 13,479 wounded. However, it is stressed that the actual death toll is significantly greater because
there are informational delays from some areas where combat is still going on and because many reports still
need to be verified.

Approximately 60% of Ukrainians need psychological assistance due to ongoing military operations and
high levels of stress, according to estimates from the Ukrainian Ministry of Health. Post-traumatic stress
disorder is one of the psychological effects of the war that will have an impact on Ukrainians for at least the
next 7 to 10 years.

In such circumstances, the work of the psychological divisions of the State Emergency Service of
Ukraine’s specialists assumes particular significance. One of their primary responsibilities is organizing and
providing emergency psychological assistance to victims in emergency situations, with the goal of preventing
acute mental disorders and neuropsychological disorders as a result of the emergency situation that the
individual has experienced.

Purpose. Determine the specifics of providing emergency psychological assistance to victims of a rocket
strike on the “Amstor” shopping center in the city of Kremenchuk based on the generalization of practical
experience.

Methods. Method of analvsis of scientific literature on the problem of research, visual diagnostics,
observation, and conducting conversations.

Originality. The article, based on the generalization of practical experience, reveals the specific features
of providing emergency psychological assistance to victims of a rocket attack on the “Amstor” shopping
center in the city of Kremenchuk. The forces and means involved in the liquidation of the terrorist attack are
described, and the stages of providing emergency psychological assistance to victims by psychologists of the
State Emergency Service of Ukraine are clarified. On the basis of the analysis of the psychological features of
the victims, the main ways of their mental reaction to the terrorist act, covering violations in the affective,
cognitive, and behavioral spheres, are singled out. The most appropriate methods of psychological diagnosis
of victims in extreme conditions of an emergency situation, the principles of psychological sorting, and the
provision of psvchological assistance were also considered in the scientific investigation. The analysis of
factors that complicated the process of providing psychological assistance to victims at the city hospital
deserves attention.

Conclusion. Analyzing the measures carried out by psychologists of the State Emergency Service on the
basis of an intensive care hospital, they can be combined into several key stages of work on providing
emergency psychological assistance to victims:

The first stage (organizational) consisted of establishing contact with the administration of the institution
and determining the location and work schedule of psychologists.

The second stage (creating an atmosphere of trust) consisted of compensating for the experiences of
anxious waiting, everyday inconveniences of relatives staying in the hospital by fostering an atmosphere of
trust, support, and help at an improvised emergency psychological aid point.

The third stage (diagnostic) was aimed at assessing the current psycho-emotional state of the victims,
which was carried out through visual observation, conducting conversations, and sorting the victims
according to mental reactions to the traumatic event. This made it possible to prevent the emergence of new
outbursts of emotional reactions over time.

The fourth stage (therapeutic) was focused on the actual provision of emergency psychological
assistance to the victims and consultations with relatives about the peculiarities of the traumatic experiences of
the victims and the “normality” of their behavior after being in the abnormal situation of a terrorist act.

The fifith stage (recommendatory) focused on the avoidance of delayed reactions by offering guidance on
activities for healing, funerals, children’s involvement in pertinent ceremonies, etc.

Summarizing, we note that emergency psychological care measures were taken at the intensive care
hospital for 35 victims of a rocket attack on the “Amstor” shopping center in the city of Kremenchuk. Taking
appropriate measures made it possible to maintain the victims’ mental stability, prevent surges of acute
affective reactions, and ensure a normal experience of the traumatic situation.

Key words: terrorist act; victims;, emergency psychological assistance; psychologists of the State
Emergency Service; stress factors.
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