IIuTanHg mcuxoJorii

YK 159.964.21:159.9.019.4-053.6
DOI: 10.33099/2617-6858-24—77-1-81-89

Kostiu S. c.p.s., as.prof,

Mukachevo State University

https ://orcid.org/0000-0002-1799-4043
Almashi S. Senior Lecturer at the Department
of Psychology Mukachevo State University
https.//orcid.org/0000-0002-5494-9014

PSYCHOLOGICAL FEATURES OF ADOLESCENT CONFLICT BEHAVIOR

The article presents the results of a study of the peculiarities of conflict behaviour among younger and older
adolescents. The existence of a correlation between conflict and the emotional sphere of adolescents is diagnosed. The
necessity of correction of conflict behaviour of adolescents through the use of social and psychological training aimed at
improving the skills of conflict management and regulation of the emotional sphere in adolescents is indicated.
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Introduction. In the modern world, the
problem of conflict is relevant at all levels of
human interaction, including the school
environment. During adolescence, a personality is
formed, which leads to a special sensitivity to
emotional manifestations and relationships with
others. According to scientific research, it is during
this period that certain behavioural patterns are
formed that may be the result of emotional
disturbances and conflicts. In this regard, the study
of the psychological characteristics of conflict
behaviour in adolescent students is an extremely
important and relevant task for modern
psychology. At the same time, it is necessary to
take into account both individual personality traits
and interaction with the social environment, which
can influence the formation of conflict behaviour in
adolescents.

Purpose. The main goal is an empirical
analysis of the relationship between the
emotional sphere and conflict behaviour of
adolescents.

Ukrainian and international scholars have
been studying the problem of adolescent conflict
for many decades and have made a significant
contribution to the development of this field of
psychology. Researchers focus on various
aspects of this problem, including personal
characteristics, psychological factors, social
environment and emotional sphere  of
adolescents (A. Antsupov, S. Baklanovskyi, A.
Bobro, A. Hirnyk, N. Hryshyna, A. Ishmuratov,
V. Kazakov, V. Kotygorenko, G. Lozhkin, M.
Piren, V. Rebkalo, S. Khadjiradeva, as well as
M. Albert, R. Darendorf, M. Deutsch, L. Kozer,
C. Constantino, W. Mastenbrook, C. Merchant,
M. Mescon, F. Hedourie, R. Darendorf, L.

Kozer, E. Mayo, T. Parsons, A. Touraine, and
others). The results of the studies show the
importance of understanding these determinants
for effective conflict management and
prevention of aggressive behaviour among
adolescents. It should be noted that all
researchers approach the issue of studying
conflict —from different directions and
approaches, which emphasises the lack of a final
and unified opinion on this issue.

The essence of conflict cannot be explained
by a single scientific definition. The concept of
conflict is closely related to the concept of
conflict. In the contemporary literature, this
concept is used in different meanings, used by
different sciences in different contexts. In
particular, in psychology, conflict is usually
mterpreted as a purely personal property that is
characteristic of the process of communication
and interaction between people. Conflict at the
level of the individual is understood as an
itegrative property of the personality, which is a
symptom complex of components and manifests
itself in the need to seek conflict situations.

Conflict is a characteristic feature of
adolescence, which can be caused by external
and internal factors, as well as changes in social
role and independence. In addition, conflict can
affect adolescents' psychological state and social
life.

Psychological determinants of conflict
behaviour in adolescent students are factors that
determine the behaviour of adolescents in
conflict situations. The emotional sphere of
adolescents is an important determinant in
shaping their behaviour in conflict situations.
Conflict behaviour can arise as a result of unmet
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emotional needs and negative emotions, such as
anger, irritation, aggression, helplessness,
frustration and anxiety. It is important to keep in
mind that the emotional sphere of adolescents is
very complex, and each adolescent may show
different emotions in different situations.
Sometimes emotions can be difficult to
understand and manage, especially for those
adolescents who have not yet fully developed
their emotional intelligence. However, if we
understand the role of emotions in adolescents'
conflict behaviour, we can help them to better
understand and manage their emotions and
mteract with others in a more effective way.

Methods. In order to determine the
peculiarities of the manifestation of conflict
behaviour in adolescents, the methods of
theoretical analysis (theoretical and
methodological analysis of the problems of
conflict behaviour in adolescent students,
generalisation, systematisation of theoretical
data) were used. Empirical methods were also
used: the method of "Assessment of the level of
conflict" (according to N.V. Kirsheva), the
method of diagnosing personality tendency to
conflict behaviour by K. Thomas, the Bass-
Darkey Aggression Questionnaire and the
method of studying emotional and volitional
qualities (Taylor, Eysenck, Roong, Rotter,
Kondratieva's processing).

The results of the study were processed
using mathematical and statistical methods
(correlation analysis by Pearson's criterion). The
results were generalised using interpretative
methods (classification and generalisation of
empirical data).

Originality. The main task of the empirical
study was to identify the specifics of the
relationship between the emotional sphere and
conflict behaviour of adolescent students. In
order to solve this problem, we have drawn up a
programme of empirical research on the conflict
behaviour of adolescents studying at Mukachevo
Lyceum No. 8. The sample of the study
consisted of students of the 5th grade and 8th
grade in the amount of 60 people.

On the basis of the results obtained by the
methodology "Assessment of the level of
conflict" (according to N.V. Kirsheva), the level
of conflict of adolescents' personality was
established (see Table 1).

Table 1
Indicators of the level of adolescent
personality conflict (in %)

Levels Respondents
Junior adolescents | Senior adolescents
Low 0 0
Medium 33 20
High 43 40
Very high 24 40

Analysing the results, we observe that
younger adolescents have no indicators of low
levels of conflict. Indicators of the medium level
can be traced in 33% of the study, the high level
- in 43% of adolescents, and 24% of the younger
adolescents are characterised by very high
indicators of conflict.

Regarding the results of older adolescents,
we see the same absence of indicators of low
levels of conflict. Older adolescents have more
pronounced indicators of high and very high
levels of conflict - 40% of the study population.
The average level is observed in 20% of the
study population. Thus, older adolescents are
more conflicted with pronounced indicators of
high and very high levels.

Manifestations of negative behaviour and
conflict among adolescents are inevitable. After
all, conflicts are an integral part of the process of
growing up. Adolescents may demonstrate a
certain level of conflict as they try to find their
place in the social environment, seek to establish
their own rules and principles in their
relationships with other people, including parents
and teachers. However, it is important to keep in
mind that adolescents do not always know how
to resolve conflicts effectively and may use
negative forms of behaviour, such as aggression
or hostility. Therefore, it is important that
parents, teachers and other adults working with
adolescents have sufficient knowledge and skills
to help adolescents resolve conflicts effectively
and teach them positive behaviours.

The choice of a specific behavioural
strategy depends on the characteristics of the
parties to the conflict, their system of values and
interests, the equality or inequality of the
opponents' positions and their psychological
resources. That is why we conducted a
questionnaire on ways of responding to conflict
situations (by K. Thomas). Using this
methodology, we determined the dominant
styles of behaviour in a conflict situation. The
results of the study are presented in Table 2.
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Table 2
Styles of behaviour of adolescents in
conflict (in %)

Respondents
Behavioural styles Junior Senior
adolescents | adolescents
Competition 15 35
Adaptations 30 10
Compromise 25 15
Avoidance 20 35
Cooperation 10 5

Analysing the results, we see that 15% of
grade 5 students choose the style of behaviour in
conflict - competition, 30% - accommodation;
25% - compromise, 20% - avoidance and 10% -
cooperation. As for 8th grade students, 35% of
senior pupils choose the tendency of behaviour
in a group - competition, 10% - adaptation; 15%
- compromise, 35% - avoidance and only 5% -
cooperation.

As we can see, adolescents of different ages
choose different styles of behaviour in conflict.
In particular, younger adolescents prefer to adapt
to the conflict, approach the situation in a
compromise manner or avoid the conflict. This
can be explained by the age-related
characteristics of this category of adolescents.

Younger adolescents show lack of
confidence in their abilities and are too
emotional about conflict situations. They often
refuse to interact or avoid it. However, such
behaviour, in turn, only deepens the conflict and
takes it to a new level.

As for older adolescents, there is a sharp
distinction between styles of behaviour in
conflicts. The majority of the 8th grade students
in the study chose the style of competition and
avoidance. The chosen style of competitive

behaviour may be related to the desire to show
one's superiority over others, to win and establish
one's authority among peers. This may be
particularly important for those with low self-
esteem or who want to be recognised by others
as a successful and strong individual. As for the
chosen behavioural style - avoidance - this can
be interpreted as a desire to avoid conflict, which
can be frightening or wunpleasant for the
adolescent. Also, students may choose avoidance
if they are not confident in their ability to
manage conflict or they do not want to risk
losing relationships with others.

If we analyse the situation as a whole, we
can conclude that the chosen styles of behaviour
of adolescents in conflict are unproductive.
Students practically do not use cooperation (5%)
or adaptation (10%), i.e. they do not want to look
for ways to resolve the conflict together with
their opponents. And, as a result, adolescents
cannot overcome difficulties on their own, find a
way out of a conflict situation. At the same time,
they may blame other people for their difficulties
in communicating in a conflict situation.

It should be noted that adolescents clearly
understand their position in the conflict. In a
conflict situation, they often choose avoidance or
aggression, especially older adolescents. This
can be interpreted as a lack of experience in
constructive conflict resolution. Thus, the choice
of behavioural style in a conflict situation may
be related to various factors, such as a desire to
show superiority, fear, inability to manage
conflict, inability to control emotions, etc.

The next methodology used in the study
was the Bass-Darkey Aggression Inventory. The
results are presented in Table 3.

Table 3
The results of the study on the Bass-Darkey Aggression Inventory for younger adolescents
Indicators High level (%) Intermediate level (%) | Low level (%)
Physical aggression 40 35 25
Indirect aggression 28 40 32
Irritability 36 33 31
Negativism 35 32 33
Insult 27 30 43
Suspicion 25 20 55
Verbal aggression 38 35 27
Feeling guilty 17 20 63

The table shows that a high level of
physical aggression is observed in 40% of
respondents, an average level - in 35%, and a
low level - in 25% of adolescents. A high level
of indirect aggression is reported by 28% of

respondents, an average level - by 40%, and a
low level - by 32% of students. A high level of
irritability is observed in 36% of respondents, an
average level - in 33%, a low level - in 31%. A
high level of negativism is reported by 35% of
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respondents, an average level - by 32%, and a
low level - by 33% of adolescents. A high level
of resentment is reported by 27% of respondents,
an average level - by 30%, and a low level - by
43%. A high level of suspicion is reported by
25% of respondents, an average level - by 20%,
and a low level - by 55% of adolescents. A high
level of verbal aggression was reported by 38%
of respondents, an average level - by 35%, and a
low level - by 27%. A high level of guilt is
inherent in 17% of respondents, an average level
-1n 20%, a low level - in 63%.

Analysing the results of the indicators of
aggression of younger adolescents, we see the
most pronounced indicators of physical
aggression, irritability, negativism and verbal
aggression. These indicators may be signs of
problems with their social and emotional
development. Physical aggression can manifest
itself in the form of fights, assaults, cruelty to
animals and other people. Irritability and
negativism can be manifested in an increased
level of indignation, criticism and distrust of
others. Verbal aggression is manifested in the
form of insults, criticism, ridicule, threats and
other forms of verbal aggression.

In order to help younger adolescents, you
need to pay attention to their condition and
understand the causes of aggression. It is
important to maintain positive relationships with
adolescents and give them the opportunity to
express their feelings and emotions. The
resulting high levels of negativism and verbal
aggression in younger adolescents can, in turn,
lead to conflict. In particular, adolescents with
high levels of irritability and negativism may
disregard the rules and norms of behaviour at
school, which can lead to conflicts with teachers
and school administrators. It is important to
identify adolescents with high levels of
aggression and negative behaviour in time and
provide them with the necessary support and
assistance.

The above-mentioned results of the Bass-
Darkey Aggression Inventory allowed us to
determine the hostility index and aggression
index of the respondents. In particular, it was
found that 43% of the respondents have an
abnormal hostility index, and 46% have an
abnormal aggression index.

Analysing the obtained indicators of
aggression in older adolescents (see Table 4), we
observe the following.

Table 4
The results of the study on the Bass-Darkey Aggression Inventory in older adolescents

Indicators High level (%) Intermediate level (%) Low level (%)
Physical aggression 50 36 14
Indirect aggression 35 32 33
Irritability 48 40 12
Negativism 45 43 12
Insult 35 40 25
Suspicion 23 22 55
Verbal aggression 46 42 12
Feeling guilty 20 35 45

The table shows that 50% of respondents
have a high level of physical aggression, 36%
have an average level, and 14% have a low level.
A high level of indirect aggression is reported by
35% of respondents, an average level - by 32%,
and a low level - by 33% of students. A high
level of irritability is observed in 48% of
respondents, an average level - in 40%, a low
level - in 12%. A high level of negativism is
reported by 45% of respondents, an average
level - by 43%, and a low level - by 12% of
adolescents. A high level of resentment is
reported by 35% of respondents, an average
level - by 40%, and a low level - by 25%. A high
level of suspicion is observed in 23% of

respondents, an average level - in 22%, a low
level - in 55% of adolescents. A high level of
verbal aggression is observed in 46% of
respondents, an average level - mn 42%, and a
low level - in 12%. A high level of guilt is
inherent in 20% of respondents, an average level
- in 35%, and a low level - in 45% of students.

As for the hostility index and the
aggressiveness index of the respondents, we
observe pronounced indicators outside the norm
(hostility index - in 60% of the respondents,
aggressiveness index - in 67% of adolescents).

Analysing the obtained indicators of
aggression of older adolescents, we see the same
indicators of physical aggression, iritability,
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negativism and verbal aggression as in younger
adolescents. The indicators of resentment are also
quite pronounced. In older adolescents, such
pronounced indicators can lead to more complex
and dangerous behavioural manifestations in
conflict situations. In particular, they may exhibit
aggressive behaviour with greater intensity and
continuity, which can lead to physical clashes with
others, injuries and other negative consequences.

In addition, older adolescents with high
levels of aggression and negative behaviour may
have emotional regulation problems, which can
lead to other dangerous behaviours. Therefore, it
is important to identify adolescents with high
levels of aggression and negative behaviour as
early as possible and provide them with the
necessary support and assistance. It is also
necessary to work with adolescents to develop
emotional regulation skills and the ability to

communicate and resolve conflicts effectively.
As we can see, the hostility and aggression
indexes are mostly outside the normal range,
which also indicates negative emotional
manifestations of older adolescents. The results
obtained require correction by psychologists to
develop emotional regulation skills and the
ability to communicate and resolve conflicts
effectively.

In the course of the study, we also used a
methodology for measuring emotional and
volitional qualities (Taylor, Eysenck, Roong,
Rotter, Kondratieva's version). It is aimed at
measuring the following indicators of the
emotional  sphere:  anxiety, impulsivity,
dogmatism, external locus of control. In the
study of 5-A grade pupils using this
methodology, we obtained the results presented
in Table 5.

Table 5

Results of the methodology for measuring emotional and volitional qualities (Taylor)
of younger adolescents

. Severity levels (in %)
Indicators - .
High Intermediate Low
Anxiety 38 37 25
Impulsiveness 40 38 22
Dogmatism 30 25 45
External locus of control 28 33 39
Social desirability 35 40 25

The obtained results show that the subjects
have pronounced indicators of impulsivity (high
level is inherent in 40% of the subjects, medium
- 38% and low level is inherent in 22% of the
students). The indicators of anxiety and social
desirability are quite pronounced. In particular, a
high level of anxiety is inherent in 38% of the
subjects, an average level - in 37% and a low
level - in only 25% of the subjects).

Indicators of social desirability are as
follows: 35% of employees have a high level,
40% have an average level, and 25% of young
adolescents have a low level. As we can see, the

indicators are quite high, which is a negative
process and requires certain actions to correct the
current situation.

The scores of the dogmatism scale were
somewhat lower (30% of the respondents had a
high level of dogmatism, 25% had a medium
level, and 45% had a low level) and the external
locus of control scale (28% of employees had a
high level, 33% had a medium level, and 39% of
younger adolescents had a low level).

When studying older adolescents using this
methodology, we obtained the results presented
in Table 6.

Table 6
Results of the methodology for measuring emotional and volitional qualities (Taylor) of older
adolescents
) Severity levels (in %
Indicators High Intermediate Low

Anxiety 48 45 7
Impulsiveness 50 43 7
Dogmatism 38 40 22
External locus of control 35 34 31
Social desirability 45 38 17
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As can be seen from the results obtained,
the studied older adolescents, as well as the
studied younger adolescents, have expressed
indicators of impulsivity, where the high level
reaches up to 50%, the average level - 43% of
the studied, low-level indicators are observed in
only 7% of adolescents.

Quite high indicators of social desirability
(high level is inherent in 45% of employees,
medium level is observed in 38% of the
respondents and low level is inherent in only
17% of adolescents). These indicators are
significantly pronounced, which is a negative
phenomenon, because a significant level of
impulsivity and social desirability can lead to
emotional disharmony with others and be a
factor provoking conflict behaviour in older
adolescents.

Usually, these adolescents pay attention to
the fact that their actions and behaviour are in
line with social norms and expectations of the
people around them. They try to act in a way that
is expected of them in order to fit in with their
peers and be accepted by the group. They may
avoid behaviours that may cause others to judge
them, even if they want to act differently. This
can be helpful in helping adolescents to fit in and
be accepted by their peers. But if it becomes too
important, it can hinder their development and
self-expression, and lead to undesirable
consequences, such as feeling dissatisfied with
their lives and not being able to be true to
themselves.

The obtained indicators of anxiety are
naturally high in the studied older adolescents, in
particular, a high level is inherent in 48% of the
subjects, an average level - in 45% and a low
level - in 7% of the subjects. As for the
mdicators of the external locus of control, 35%
of the study's respondents have a high level, 34%
- an average level, and 31% - a low level.

Compared to younger adolescents, the
indicators on the dogmatism scale are quite
pronounced (high level is inherent in 38% of
employees, medium - 40% and low level - 22%
of the respondents. Adolescent dogmatism is a
phenomenon when adolescents hold their beliefs
and views very strictly and disregard other
possible views and information that contradicts
their beliefs. They consider their views to be the
only correct option, while other views are wrong.

This is a fawrly typical feature of
adolescence, when a person is just forming their

identity and beginning to develop as a person.
Adolescents often experience emotional stress
and need to be supported by their beliefs in order
to feel confident in their position in life.
However, if this becomes too dogmatic, it can
hinder therr development and can lead to
undesirable consequences, such as unhealthy
relationships with other people and provoke
various conflict situations.

As for the indicators of the external locus of
control, the obtained indicators are less
pronounced than the others, in particular, a high
level is inherent in 35% of the study, an average
level - in 34% and a low level - in 31% of older
adolescents).

Thus, analysing the results of the
methodology, we can see a pattern: adolescents
of each group have pronounced indicators of
impulsivity and anxiety, especially older
adolescents. Particular attention should be paid
to the indicators of the scales of social
desirability and dogmatism, which are quite
intense in the subjects, with more pronounced
indicators in older adolescents. The results
obtained require correction by psychologists in
order to develop the ability of adolescents to
optimally direct their emotions.

Thus, the study of the peculiarities of
conflicts in the adolescent environment shows
that students are most likely to have a high level
of conflict, the most typical strategies for
responding to conflict are competition and
avoidance, and the least common is the strategy
of cooperation. It should be noted that
adolescents clearly understand their position in a
conflict. In a conflict situation, they often choose
avoidance or aggression, especially older
adolescents. This can be interpreted as a lack of
experience in constructive conflict resolution.

Adolescents of each group have
pronounced indicators of impulsivity and
anxiety, in particular, older adolescents.
Particular attention should be paid to the scores
of social desirability and dogmatism, which are
quite intense in the subjects. We also observe
pronounced indicators of verbal aggression.
Attention should be paid to the indicators of
hostility and aggression indices, which are more
abnormal, with a predominance in the group of
older adolescents.

Further steps were aimed at identifying the
relationship between the scales of the above
indicators in order to test the hypothesis that
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conflict behaviour is related to the emotional
sphere of adolescent children. We will focus on
the group of adolescents with high levels of
conflict.

The data were processed using correlation
analysis (Pearson's correlation coefficient). This
method of processing allows us to make sure
that there is consistency between the results of
all the methods we have proposed.

The analysis of correlations between the
indicators suggests that there is a positive
correlation between adolescents' conflict and
the strategy of competition at the level of
significance - (r=0.563) and avoidance -
(r=0.463). These strategies can lead to
competition and evasion of the problem instead
of cooperation and compromise.

An inverse correlation is observed between
the strategy of cooperation and adolescents'
conflict (r=-0.562). It is cooperation that can
reduce the risk of conflict behaviour, as this
strategy involves finding a mutually acceptable
solution that meets the interests of both sides.

There is a positive correlation between
impulsivity (r=0.572) and anxiety (r=0.625)
with adolescents' conflict behaviour. These
emotional manifestations can lead to conflicts
due to imperfect emotional control and the
ability to exaggerate risks. Increased anxiety
makes adolescents perceive a wide range of
situations as threatening and frightening, which
encourages them to take a stand and show signs
of conflict.

The presence of a direct correlation
between the indicators of social desirability
(r=0.465) and dogmatism (1=0.482) with
conflict behaviour means that as the level of
social desirability and dogmatism increases, the
likelihood of conflict behaviour in adolescents
increases. Social desirability may influence
conflict behaviour through adolescents' desire
to be accepted and popular among their peers.
Dogmatism can lead to conflict, as people with
high levels of dogmatism tend to be more
receptive to other opinions and beliefs, which
can lead to arguments and conflicts with others.

The presence of a direct correlation
between the indicators of verbal aggression

behaviour indicates that as the level of these
mdicators increases, the likelithood of conflict
behaviour in adolescents increases. Verbal
aggression and hostility can lead to conflicts, as
people with high levels of these indicators often
use offensive words and other forms of obscene
language, which can provoke others to conflict.
Aggressiveness can lead to conflict through
negative attitudes towards others and reckless
behaviour.

Conclusions. After conducting the
empirical part of the study of conflict behaviour
among younger and older adolescents, we made
the following conclusions:

- Students are most characterised by a high
level of conflict, with competition and
avoidance being the most typical strategies for
responding to conflict, and cooperation being
the least common.

- Adolescents in each group have
pronounced indicators of impulsivity and
anxiety, in particular, older adolescents.
Particular attention should be paid to the
indicators of social desirability and dogmatism
scales, which are quite intense in the study.
Also, pronounced indicators of verbal
aggression were found.

- Our analysis of the correlations between
the indicators of the research methods makes it
possible to assert the existence of a correlation
between adolescent conflict and the following
indicators: competition strategy and cooperation
strategy; impulsivity and anxiety; indicators of
social desirability and dogmatism; indicators of
verbal aggression, hostility and aggressiveness.

- The results obtained indicate that the
hypothesis that conflict behaviour is related to
the emotional sphere of adolescent children was
confirmed. Adolescents who show more
emotional instability, anxiety and
aggressiveness may have a higher level of
conflict behaviour. In addition, emotionality can
influence the style of conflict behaviour.

Thus, the emotional sphere and adolescent
conflict behaviour are interrelated, and
understanding them is important in order to
develop effective strategies for managing
conflicts and improving adolescents' emotional

(r=0.535), hostility (r=0.534) and well-being, which is the prospect of our further
aggressiveness  (r=0.547)  with  conflict research.
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AHoTauist

Kocmio C. H. kanoudam ncuxono2ivnux Hayx,

odoyenm, 0oyeHm Kageopu nCUxonoei

Myxauiscokoeo 0eparcagrHo2o YHiBepCUmenty

Anmawii C. I. cmapuuii suxiaday kagheopu ncuxonoeii

Myxauiscorxoeo 0epatcasrnoeo yHigepcumenmy
IMCUXOJOITYHI OCOBJMBOCTI KOH®IIKTHOI HOBEAIHKH! IIJJIITKIB

Bemyn. 'V cynacrhomy ceimi npobiema KOHQAIKMIE € aKkmyanbHOIO HA 6CIX PIGHSX TH0OCKOL 63aeMO0il,
BKIIOYAIOHY WIKITbHE cepedosuiye. Y niOnimKosoMy 6iyl (hopMyEmbCs 0CoDUCMICHb, WO 3YMOGTIOE 0COOUBY
YYMAUGIicms 00 eMOYIUHUX NPOABIE | B3AEMUH 3 OMOYYIOUUMU. 3 OAHUMU HAYKOBUX OOCTIONCEHb, came V YbOMY
nepiodi opmylomvcsi NeeHi MOOETi NOGEOIHKU, SKI MOXCYMb OVMU HACTIOKOM eMOYIUHUX NOpYUeHb ma
KOH@uikmi6. YV 363Ky 3 yum, 00CHONCEHHS NCUXOAOSIYHUX OCOOTUBOCME KOHMAIKMHOI NOBCOIHKU 6 VUHI
NIOMMKOB020 GIKY € HAO3BUUALIHO BAMCTUBUM MA AKMYATbHUM 3AB0aHHAM 0715 cydachoi ncuxonoaii. Ilpu yvomy
HeoOXiOHO epaxosysamu 5K THOUSIOYAIbHI OCOOAUBOCME 0COOUCMOCMI, MAK I 63AEMOOII0 3 COYIATbHUM
cepedosuyeM, Wo MOdice GIIUHYMU HA (hOPMYBAHHSL KOHGIIKMHOL NO8EJIHKU Y NIONIMKIE.

Teopemuune niorpynmsa. Yxpaincoki ma ceimoei HAYKOSYi NPOmMALOM 0a2amvox Oecamuiimo
oocniodxcysany npodnemy KOHQUKMHOCHI NIOMMKIE | 6HEeCAU 3HAYHULL 6HECOK y PO36UMOK Uiei 2any3i
neuxono2ii. JJocmioHuKkyu 30CepeoxcyiomspCcsa Ha DIHUX ACRHeKmax yiei npoonemu, 6KIHadu 0CcoOUCMICHI
0COOMUBOCII, NCUXONOSTYHI YUHHUKY, COYianble cepedosuue ma emoyiuny ceghepy nionimkie (A. Anyynos, C.
barxnanoscoxuii, A. bobpo, A. Iipuux, H. I puwuna, A. humypamos, B. Kaszaxos, B. Komuzopenxo, I'. Jloowckin,
M. Iipen, B. Peoxano, C. Xaoxcupaoesa, a maxoxc M. Awbepm, P. [lapenoopd, M. Hoiwwu, JI. Kosep, K.
Koncemanmino, Y Macmenbpyk, K. Mepuenm, M. Meckon, @. Xeooypi, P. /lapenoopcha, JI. Kosepa E. Metio, T.
Tapconca, A. Typena ma in.). Pezynmemamu oOocniodcenv ceiouams npo GadCIUBICmb DPO3YMIHHA UYUX
oemepMiHanm Onsl eqheKmueHO20 YNPAGIIHHA KOHMIKMamMu ma nonepeoNCents azpecusHoi NoediHKuU cepeo
nionimxig. Cnio sayeadicumu, wo 6ci OOCOHUKYU NIOX00SMb 00 NUMAHHS SUSHEHHS KOHMIKIMHOCMI 3 MOYKU
30pY PI3HUX HANPSMKIE Ma NIOX00I8, W0 NIOKPECTIOE BIOCYMHICMb OCIMAMOYHOT Ma €OUHOI OYMKU W00 OaHOL
npoGAEMATUKLL.

Cymuicmv KOHQIIKNY HEMONCIUBO NOSCHUMU OOHUM HAYKOSUM GusHayeHHsM. Tlowsmms kongbnikmy
MICHO NOB A3AHO I3 NOHAMMAM KOHGIIKmMHOCMI. Y cyuacHivl iimepamypi ye NOHSMMSsL 8HCUBAEMbCS Y PISHUX
BHAYEHHSIX, BGUKOPUCTNOBYEMbCS DISHUMU HAYKAMU Y DI3HUX KOHMeKcmax. 3o0kpema, KOH@UKmHicmb Y
NCUXOJI0ZI NPULIHAMO MAYMAYUMY K CYMO OCOOUCHICHY 6ACIUBICING, SKA XAPAKMEPHA O Npoyecy
CRITKYBAHHSL U 63A€MOOIL Midic 1H00bMU. KOHIIKMHICIb Ha PIGHT 0COOUCMOCE PO3YMIEMbCSL SIK THMESPAMUGHA
it eracmusicmn, Wo € CUMIMOMOKOMIAEKCOM KOMNOHEHMIE MA SUAGTAEMbCSL Y NOMPEOT NOUWLYKY KOHMIKMHUX
cumyayitl.

Memoou oocnioricenns. 3 memoro 8uUsHAYEHHs 0COOMUBOCTNEN NPOABY KOHDIIKIMHOIL NOBEOIHKYU NIONIMKIE
BUKOPUCAHO Memoou MeopemudHo20 aHalizy (MeopemuKo-memooono2iuHuLl anan3 npooiem KoHIKmHol
NOBEOIHKU 6 YUYHI6 NIONIMK08020 GIKY, V3A2dllbHeHHs, cucmemamuszayiss meopemuynux oanux). Taxoorc
3ACMOCOBAHO eMIIPUYHI Memoou.: memoouxa « Oyinku pisrs kouguikmuocmiy (3a H.B. Kipwesoro), memoouka
oiaeHocmuxyu  cxunbHocmi  ocobucmocmi 0o  Koupuikmuoi nosedinku K. Tomaca, onumysamvrux pieHs
aepecusnocmi bacca-Iapxu ma memoouxa oocniodicenns emoyitino-6o1vo08ux sxkocmeli (Teinop, Aiizenx, Poone,
Pommep 0bpodka Konopamuesoi).

Obpobka pe3yibmamis OOCHONCEHHsL NPOBEOEHA 304 OONOMO20I0 MAMEMAMUKO-CIAMUCHUYHUX MemOoOi8
(suxopucmanull Kopenayiinu ananiz 3a kpumepiem Ilipcona). Yzaeanvnenns pezymomamie 300icHeHO 3
BUKOPUCMAHHSM THMEPNPemayiiHux Memooie (kiacugikayis il y3aeanbHeHHs. eMAIPULHUX OAHUX).
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IIuTanHg mcuxoJorii

Pesynomamu oocrioncennsn. Omoice, y X00I 00CIONCEHHST 0COONUBOCMEN KOHGDNIKMIG V NIONIMKOBOMY
cepedosuyi BUAGIEHO, WO Ol YYHI6 HAUOLIbLUL XAPAKMEPHUM € GUCOKULL PI6eHb KOHGIKMHOCHI, Oiibiu
MUNOBUMY  CIpPAMezISIMU  PeacyBanHsl Yy KOHQIKMI 01 HUX € 3MA2aHHS MAd VHUKHEHHs, HAuMeHu
PO3N06CIo0dcerolo € cmpameais cnienpayi. Ciio 3a3Hauumu, wjo nioaimKy 4imKo yagisiomb C8010 HO3UYIIO 6
KOHGhnixmi. YV cumyayii Konghnikmy 60HU Yacmo oOUparomv YHUKHEHHS. YU a2pecito, 30Kpemd ye CmoCcyEmbCs
cmapwux nionimkie. Lle mooicna npoinmepnpemyéamu  8iOCYMHICMIO ) HUX 00CBI0Y KOHCMPYKMUBHO20
PO36 SI3AHHSL KOHQIIKMIB.

Y nionimkis KoatcHol 3 2pyn ACKPaso BUPAHCEHT NOKAZHUKU IMIYTbCUBHOCI A MPUBONHCHOCHI, 30KpeMd, V
cmapuiux  niomimxie. Ocobnugy yeazy cui0 36epHYmMU HA NOKASHUKU WIKAL COYIQIbHOL Oajicanocmi ma
doemamuzmy, AKi 0OCUMb [HIMEHCUBHO NPOAGTAIOMbCA Y 0ocHioxcysanux. Takosc cnocmepiecacmo 8upasxiceHi
nokasHuku eepoanvrol agpecii. Cnio 36epHymu HA NOKAZHUKU THOEKCI8 8OPONCOCMI MA A2PecUsHOC, 5K Y
OLILWLITL MIPT 3HAXOOSMbCS NO3A HOPMOIO 3 NEPEBANCAHHIM Y 2PYHE OOCTIONCYBAHUX CIMAPUIUX NIOTIMKIE.

Hooanvwi Kpoxu Oyn0 CHpAMOBAHO HA GUSBTEHHSL 36 3KV MIdNC WKAIAMU BUWe32A0aHUX NOKAZHUKIE, 3
Memoio nepesipKu 2inomesu w000 HAAGHOCMI 36 S3KY KOH@MIIKMHOL NO6eOIHKU 3 eMOYIHOI0 cheporo dimell
niONMKOB020 BIKY.

Hayxosa mosusna ma npakxmuune 3HAYeHHs pe3ybmamie OOCHONCEHHS NOAA2AE ) MOMY, WO HAMU
BUBHAYEHO MEMOOU OOCTIONCEHHS. KOH@PAIKMHOIL nosedinku nionimkie. Mamepianu OOCHiONCEHHS. CMaHYMb
Haeodi euknadauam 3BO y npoyeci ni02omoeKU NPAKMUYHUX NCUXON02I8, A MAKOXC 6 Npoyeci
NCUX00IACHOCMUYHOT, KOPEKYIIHO-PO368UBATLHOL, KOHCYIbMAMUBHOI, NPOCGIMHUYLKOL, 0C8IMHOI OLLIbHOCMI Ma
PO3POOKU PISHUX CNEYKYDCIS.

Bucnoexu. Ilicns nposederts emMniputhol vacmuHu 00CTIONCEHH 0CODIUBOCEN KOHIIKIMHOT NOBEOIHKU
V cepedosuyi MOTOOWIUX MA CIAapuuX NIOIMKIe, Hamu 0)iu 3p00eHi HACTTYRHI BUCHOBKIL:

- 01 YuHi8 HAUOLIbW XAPAKMEPHUM € GUCOKULL DiGeHb KOHGUIKMHOCHI, Olibd  MUnosumu
cmpameziamu peazyBanHHs Y KOHQIKmi 0N HUX € 3MA2AHHA MA YHUKHEHHS, HAUMEHW PO3NOBCIO0NCEHOI0 €
cmpamezisi Cnignpayi.

- Y niONimMKi8 KOJCHOI 3 2pyn SCKPABO BUPAJICEHi NOKAZHUKU IMNYIbCUBHOCE MA MPUBOICHOCTI,
30Kkpema, y cmapuiux niorimkie. Ocobnugy yeazy Citio 36epHymu Ha NOKAZHUKU WKATL COYIATbHOL Oadicanocmi ma
doemamuzmy, SKi O00CUMb [HMEHCUBHO NPOAGIAIOMbCA V  0ocaioxcysanux. Taxooic eusagieHi eupasicemi
NOKA3HUKU 8epOAIbHOL agpecii.

- nposedenull HAMU AHANI3 KOPENAYIll MidC NOKAZHUKAMU MEMOOUK OOCTIONCEHHS 0AE MONCTUBICIND
cmeepoXCyeamu npo ICHY8AHHS KOPEAYIUHO2O 36 3Ky MINC KOHGDUKMHICMIO RIONIMKIE ma HACMYNHUMU
NOKA3HUKAMU. CMpamezieio 3MAa2anHs ma Cmpamezieio Chienpayi, IMIYIbCUGHICMIO MA MPUBOINCHICHIIO,
NOKAZHUKAMU COYIAbHOL OadICAHOCHE ma O002SMAMusMy; NOKAZHUKAMU 6epOAIbHOL azpecii, 80poxcocmi ma
azpecusHoCmi.

- ompumani pe3yibmamu ceiovamb Npo me, W0 2inomesd, npo HASGHICMb 36 SI3KY KOHMIIKMHOL
NOBeOiHKU 3 eMOYILIHOIO cgheporo dimell nionimKoso2o 6IKy niomeepounacs. Ilionimxu, sixi nposensioms OLnbuLy
EeMOYILIHY HeCMILIKICHb, MPUBONCHICTb [ AZPECUSHICHb, MOICYMb Mamu OLbUL GUCOKUTL PIGeHb KOHGIIKMHOCHI.
Kpim moeo, emoyiiinicms modice snueamu Ha Cuib KOHGIKMHOL NO8EOIHKU.

Omorce, emoyitina cghepa ma KoHpIKmMHA NnosedinKka NIOMMKI6 63AEMON08'I3aHi, 1 iX pO3YMIHHA €
saoiciusuM Ot Mozo, wob po3pooumu eghekmueHi cmpamezii 07151 YIpAeinHsa KOHGIIKmMamu ma noKpawenHs.
eMOYIIHO20 OIa2ONOYYYsL NIOTIMKIG, WO I € REPCNEKMUBOI0 HAUO20 NOOAILULO20 OOCTIONCEHHSL.

Kniouosi cnosa: xougnixm; xongnikmua noeedinka; niOnimkosull ik, OemepMIHAHMU KOHOIKMHOT
nogedinku,; emoyitna cepa.
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